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Page TAB 1 INTRODUCTION TO SCCMHA
Introduction to the SCCMHA Provider Manual 10/1/09 REVISED
12 |SCCMHA Board of Directors Jul-05 REVISED X | X | X[X X X X X | X
© 13 [SCCMHA Citizens Advisory Committee (CAC) 2008-2009 |REVISED X | X | X|X X X X X | X
D 14 |[SCCMHA Clinical Teams Contact List 5/27/09 REVISED X | X | X|X X X X X | X
E 16 |[SCCMHA Fact Sheet Jun-09 REVISED X | X | X|X X X X X | X
F 17 |SCCMHA Key Contact List 7/28/09 REVISED X | X[ X[X X X X X | X
G 18 [SCCMHA Mission Statement/Vision Statement UNCHANGED X | X | X|X X X X X | X
H 19 [SCCMHA Network Services and Public Policy Organizational Chart 4/14/09 REVISED X | X | X]|X X X X X [ X
SCCMHA Organizational Chart 4/1/09 REVISED X | X | X|X X X X X | X
SCCMHA Policy 00.01.02 - A History of CMH and the Genesis of SCCMHA 8/12/09 REVISED X | X | X|[X X X X X | X
Page TAB 2 ELIGIBILITY & CARE MANAGEMENT
SCCMHA Policy 03.01.01 - Eligibility Criteria 10/1/2008 |UNCHANGED
B 42 |SCCMHA Policy 05.04.01- Care Management Services 2/2/2009 REVISED X | X | X|X X X X X | X
55 |SCCMHA Policy 05.04.02- Member Enroliment, Quality Data and Case Service Status 6/30/2009 |UNCHANGED X
65 [SCCMHA Procedure 09.02.02.01- Coordination of Benefits 4/26/2007 |REVISED X X
E 68 |SCCMHA Procedure 09.02.03.01- Ability to Pay Provider Procedure 6/25/2007 |UNCHANGED X X X
[F 70 |SCCMHA Procedure 09.02.03.01.01- Ability to Pay Instructions for Completion of Form 6/25/2007 |UNCHANGED X X X
G 76 |SCCMHA Procedure 09.02.04.05- Capitated Fund Source Application Procedure 7/1/2005 UNCHANGED X X X
H 85 |SCCMHA Procedure 09.02.04.06- Medicaid Deductible 8/22/2006 |UNCHANGED X X X X X
1 91 |SCCMHA Procedure 09.03.01.01 - Care Management Request for Auth. Review n/a NEW X | X | X|X X X X X | X
J 95 [SCCMHA Procedure 09.03.01.05 - Grace Authorization Initiation n/a NEW X | X | X|[X X X X X | X
Page TAB 3 SERVICES & PROTOCOLS
A 99 |MDCH Children's Diagnostic and Treatment Services Certification 6/19/1992 |UNCHANGED X X X
123 |[MDCH Site Review Protocols- PIHP Site Review Report 5/11/2007 |REVISED X X
168 [Michigan Medicaid Provider Manual- Mental Health & Substance Abuse 4/1/2009 UNCHANGED X | X | X|X X X X X | X
D | 314 [Reporting Requirements & Schedule - Primary Treatment Team Service Providers 7/1/2009 UNCHANGED X X
Page TAB 4 SERVICE DELIVERY
A | 316 |SCCMHA Policy 02.01.10- Therapeutic Environment 6/22/2009 |REVISED X | X | X|X X X X X | X
B | 319 |SCCMHA Policy 02.02.27- The Reporting of a Consumer's Death 7/7/2009 UNCHANGED X | X | X]|X X X X X | X
C | 328 |SCCMHA Policy 02.03.01- Consumerism 5/6/2009 REVISED X | X | X|X X X X X | X
D | 333 |SCCMHA Policy 02.03.02- Inclusion 5/6/2009 REVISED X | X | X]|X X X X X | X
E | 337 |SCCMHA Policy 02.03.03- Person Centered Planning 5/6/2009 REVISED X | X | X]|X X X X X | X
F | 345 [SCCMHA Policy 02.03.03 B- Family Centered Practice 5/6/2009 REVISED X | X | X|X X X X X | X
G | 349 [SCCMHA Policy 02.03.04 - Self-Determination 5/11/2009 |REVISED X | X | X]|X X X X X | X
H [ 359 [SCCMHA Policy 02.03.05- Recovery 5/18/2009 UNCHANGED X | X | X|X X X X X | X
1 362 |SCCMHA Policy 02.03.06- Housing Best Practice 5/6/2009 REVISED X | X | X|X X X X X | X
J | 368 |SCCMHA Policy 02.03.07-Employment of Consumers 5/29/2009 |REVISED X | X | X|X X X X X | X
K | 376 |SCCMHA Policy 02.03.08- Welcoming 5/18/2009 UNCHANGED X | X | X]|X X X X X | X
L | 381 [SCCMHA Policy 02.03.09- Evidence-Based Practices 5/18/2009 |UNCHANGED X | X | X]|X X X X X | X
M | 410 |[SCCMHA Policy 02.03.09.01- Co-Occurring Disorders/Integrated Dual Disorder Treatment |5/18/2009 |REVISED X | X | X|X X X X X | X
N | 427 |SCCMHA Policy 02.03.09.02- Assertive Community Treatment 5/18/2009 |REVISED X
O | 433 [SCCMHA Policy 02.03.09.03- Supported Employment Services 5/18/2009 |UNCHANGED X X
P | 445 |SCCMHA Policy 02.03.09.04- Dialectical Behavioral Therapy 5/18/2009 [REVISED X
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Q | 452 [SCCMHA Policy 02.03.09.05- Family Psychoeducation 5/18/2009 |REVISED X
R | 462 |SCCMHA Policy 02.03.09.06- Parent Management Training- Oregon Model (PMTO) 5/18/2009 [REVISED X
S | 466 |SCCMHA Policy 02.03.09.07- Parenting Wisely 6/10/2009 |REVISED X
T | 469 |SCCMHA Policy 02.03.09.08- Wraparound 6/10/2009 |REVISED X
U | 474 |SCCMHA Policy 02.03.09.09- System of Care 6/10/2009 |REVISED X
V | 481 [SCCMHA Policy 02.03.09.10- Substance Use Disorders Services & Management Plan 6/22/2009 |UNCHANGED X X
W | 495 |[SCCMHA Policy 02.03.09.11- Adult Crisis Residential Services 4/17/2009 |REVISED X X X
X | 498 |SCCMHA Policy 02.03.11- Peer Support Specialists 6/10/2009 |REVISED X | X | X|X X X X | X
Y | 501 |SCCMHA Policy 02.03.12- Alternatives to Guardianship 6/10/2009 |REVISED X | X | X|X X X X X | X
Z | 512 |SCCMHA Policy 02.03.13- Clubhouse 6/10/2009 REVISED X X X
AA | 520 |SCCMHA Policy 03.01.03- Consumer Choice and Service Management 6/22/2009 |REVISED X | X | X|X X X X X | X
AB | 527 |SCCMHA Policy 03.01.04 - Jail and Detention Diversion 6/30/2009 |REVISED X | X | X|X X X X X | X
AC | 532 |SCCMHA Policy 03.02.01- Health Care Integration 3/24/2009 UNCHANGED X | X | X|X X X X X | X
AD | 539 |SCCMHA Policy 03.02.02- Academic and Vocational Continuity 8/12/2008 |REVISED X X X
AE | 541 [SCCMHA Policy 03.02.03- Monitoring and Reassessment 5/6/2009 REVISED X | X | X|X X X X X | X
AF | 551 [SCCMHA Policy 03.02.04- Medications Services Only 7/7/2009 REVISED X | X | X|X X X X X | X
AG | 554 |SCCMHA Policy 03.02.05- Plans of Service and Supports 5/6/2009 REVISED X | X | X|X X X X X | X
AH | 559 |SCCMHA Policy 03.02.06- Consumer Health and Safety 6/22/2009 |REVISED X | X | X]|X X X X X | X
Al | 563 |SCCMHA Policy 03.02.07- Residential Services 6/27/2007 |REVISED X X X X
AJ | 649 |SCCMHA Policy 03.02.08- Behavioral Interventions 5/19/2009 |REVISED X | X | X|X X X X X | X
AK | 653 |SCCMHA Policy 03.02.09 - Behavioral Management Committee 6/15/2009 |REVISED X | X | X|X X X X X | X
AL | 670 [SCCMHA Policy 03.02.10- Clinical Risk Committee 5/6/2009 REVISED X
AM | 673 |SCCMHA Policy 03.02.12- Peer Delivered and Operated Service 6/22/2009 |REVISED X X
AN | 675 |SCCMHA Policy 03.02.13- Transition/Discharge Services 5/7/2009 REVISED X | X | X|X X X X X | X
AO | 678 |SCCMHA Policy 03.02.14- Advance Directives 7/7/2009 UNCHANGED X X X X X
SCCMHA Policy 03.02.16- Discharges for Assaultive, Aggressive or Other Types Disruptive
AP | 687 |Behavior 5/7/2009 REVISED X | X | X|X X X X X | X
AQ| 690 |SCCMHA Policy 03.02.17 - Medication Management in Licensed Residential Settings 6/30/2009 |REVISED X X X X
AR | 712 |SCCMHA Policy 03.02.18- Respite Services 5/14/2009 |UNCHANGED X
SCCMHA Policy 03.02.19- Performance Expectations for Enhanced Health Service Staff
AS | 726 |and Providers 6/22/2009 |REVISED X
AT | 730 [SCCMHA Policy 03.02.23 - Motivational Interviewing (MI) n/a NEW X | X | X|X X X X X | X
SCCMHA Policy 04.01.01 - Quality Assessment & Performance Improvement Program for
AU | 739 |SCCMHA 2/3/2009 UNCHANGED X | X | X]|X X X X X | X
AV | 749 |SCCMHA Policy 04.01.03- Sentinel Event Reporting and Root Cause Analysis 6/30/2009 |REVISED X | X | X|X X X X X | X
AW| 768 |SCCMHA Policy 05.01.01 - Management and Dispensing of Sample Medications n/a NEW X X X
AX | 771 |SCCMHA Policy 05.01.03- Patient Assistance Program Enroliment 9/25/2009 |REVISED X | X | X|X X X X X | X
AY | 780 |SCCMHA Policy 05.01.04 - Psychiatric Supervision 6/30/2009 |UNCHANGED X X X
AZ | 785 |SCCMHA Policy 05.02.10 - Injectable Management of Medication Inventories 10/1/2009 |REVISED X | X | X]|X X X
BA | 788 |SCCMHA Policy 05.06.03- Competency Requirements for the SCCMHA Provider Network |6/25/2009 |UNCHANGED X | X | X]|X X X X X | X
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BB [ 803 [SCCMHA Policy 06.01.02- Infection Control 6/30/2009 |UNCHANGED X
SCCMHA Procedure 09.03.01.03 - Procedure for Indigent Consumers living in a Licensed
BC | 817 |AFC Home 5/6/2009 UNCHANGED X | X X X X X X | X
BD | 821 [SCCMHA Procedure 09.03.01.04 - Continuing Stay Reviews 5/22/2009 |REVISED X | X X X X X X | X
BE | 833 |SCCMHA Procedure 09.04.03.05- Distribution of Network Services Communications 7/6/2009 REVISED X X X
BF | 840 |SCCMHA Procedure 09.04.04.03- Personal Care and CLS Service Log Documentation 6/23/2009 |REVISED X X X
BG | 849 [SCCMHA Procedure 09.06.06.01- Micro Enterprise/Revolving Loan Fund 6/30/2009 |REVISED X | X | X|X X X X X | X
Page TAB 5 Regulatory Management/HIPAA Compliance
A | 861 |SCCMHA Policy 05.07.01 - Compliance and Ethics Program 6/30/2009 |UNCHANGED X | X | X]|X X X X X [ X
B | 878 |SCCMHA Policy 05.07.02- SCCMHA Network HIPAA Compliance 6/23/2009 |UNCHANGED X | X | X[X X X X X | X
C | 880 |SCCMHA Policy 05.07.03 - Deficit Reduction Act Compliance (False Claims) 6/26/2009 |UNCHANGED X | X |X]|X X X X X [ X
SCCMHA HIPAA Privacy Policies Heading (heading only)
Notice of Privacy Practice Heading (heading only)
E | 884 |SCCMHA Policy 08.05.02.01- Content of Notice 6/30/2009 |UNCHANGED XX |X[X
F | 889 [SCCMHA Policy 08.05.02.02- Provision of Notice 6/30/2009 |UNCHANGED | X | X | X | x| X [Xx]| X X | X
The Right to Request Privacy Protection for PHI Heading (heading only)
893 |SCCMHA Policy 08.05.03.01- Requesting Restrictions on Uses and Disclosures 6/30/2009 UNCHANGED X| X | X[ X X X X X | X
896 |SCCMHA Policy 08.05.03.02- Confidential Communications for PHI 6/30/2009 |UNCHANGED X | X |X]|X X X X X [ X
The Individual's Right to Access PHI Heading (heading only)
1 | 899 [SCCMHA Policy 08.05.04.01- Granting Access to Inspect and Obtain a Copy 6/30/2009 |UNCHANGED X | X[ X[X X X X X | X
J 905 |SCCMHA Policy 08.05.04.02- Denying Access to Inspect and Obtain a Copy 6/30/2009 UNCHANGED X| X | X[ X X X X X | X
K | 910 [SCCMHA Policy 08.05.04.03- Reviewing a Denial to Access PHI 6/30/2009 |UNCHANGED X | X |X]|X X X X X | X
L | 913 [SCCMHA Policy 08.05.04.04- Extending Time to Respond to Request for Access to PHI 6/30/2009 UNCHANGED X | X | X[ X X X X X | X
The Right of Individuals to Amend Heading (heading only)
M | 916 |SCCMHA Policy 08.05.05.01- Accepting Requests for Amendments to PHI 6/30/2009 UNCHANGED X| X | X[ X X X X X | X
N [ 920 [SCCMHA Policy 08.05.05.02- Denying Requests for Amendments to PHI 6/30/2009 |UNCHANGED X | X | X|X]| X X X X |1X
Scope of Use and Disclosure Heading (heading only)
O | 923 [SCCMHA Policy 08.05.06.01- Identifying when Routine Health Information Becomes PHI 6/30/2009 UNCHANGED X| X | X[|X X X X X | X
925 |SCCMHA Policy 08.05.06.02- Creating De-identified Information 6/30/2009 |UNCHANGED XX |X[X
Q | 929 [SCCMHA Policy 08.05.06.03- Creation and Uses of a Limited Data Set 6/30/2009 |UNCHANGED X[ X|X[X X X X X | X
Minimum Necessary Standard Heading (heading only)
SCUVMHAPOINTY U8.0U5.U7.UI- DISCIOSING ana Requestmnyg Oy e MU Amount OT PHT
R [ 933 [Necessary 6/30/2009 |UNCHANGED X | X | X | X| X | X | X | X | X
Authorizations Heading (heading only)
S | 936 |SCCMHA Policy 08.05.09.01- Obtaining an Authorization for Use or Disclosure of PHI 6/30/2009 |UNCHANGED X| X |X]|X X X X X [ X
SCCMHA Policy 08.05.09.02- Conditioning Services on the Provision of an Authorization to Disclose
T | 941 [PHI 6/30/2009 |UNCHANGED X | X | X[X X X X X | X
U | 943 |SCCMHA Policy 08.05.09.03- Individual Revocation of an Authorization to Disclose PHI 6/30/2009 UNCHANGED X| X | X[ X X X X X | X
V_| 945 |SCCMHA Policy 08.05.09.04- Prohibiting the Use of an Invalid Authorization to Disclose PHI 6/30/2009 |UNCHANGED X | X[ X[X X X X X | X
W [ 947 [SCCMHA Policy 08.05.09.05- Authorization for the Use or Disclosure of Psychotherapy Notes 6/30/2009 UNCHANGED X | X | X[ X X X X X | X
Uses and Disclosures that Require an Opportunity to Agree or Object Heading (heading only)
X | 951 [SCCMHA Policy 08.05.10.01- Using PHI for Involvement in and Notification of the Individual's Care [6/30/2009 [UNCHANGED X | X[ X[X X X X X | X
Authorization or Opportunity to Agree or Object Heading (heading only)
Y | 954 |SCCMHA Policy 08.05.11.01- Disclosing PHI as Required by Law 6/30/2009 UNCHANGED X| X | X[ X X X X X | X
957 |SCCMHA Policy 08.05.11.02- Disclosing PHI for Public Health Release 6/30/2009 |UNCHANGED X[ X |X]|X X X X X [ X
AA | 961 |SCCMHA Policy 08.05.11.03- Disclosing PHI about Victims of Abuse, Neglect or Domestic Violence |6/30/2009 |UNCHANGED X | X[ X[X X X X X | X
AB | 964 |SCCMHA Policy 08.05.11.04- Disclosing PHI Involving Child Abuse or Neglect 6/30/2009 UNCHANGED X| X | X[ X X X X X | X
AC | 966 |SCCMHA Policy 08.05.11.05- Disclosing PHI for Health Oversight Release 6/30/2009 |UNCHANGED X | X |X]|X X X X X [ X
AD [ 969 [SCCMHA Policy 08.05.11.06- Disclosing PHI as Required by Legislative Subpoena 6/30/2009 UNCHANGED X| X | X[ X X X X X | X
AE | 972 |SCCMHA Policy 08.05.11.07- Disclosing Non-Privileged PHI for Judicial and Administrative Rell 6/30/2009 |UNCHANGED X | X[ X[X X X X X | X
AF | 976 |SCCMHA Policy 08.05.11.08- Disclosing Privileged PHI for Judicial and Administrative Release 6/30/2009 UNCHANGED X| X | X[ X X X X X | X
AG | 979 |SCCMHA Policy 08.05.11.09- Disclosing PHI for Law Enforcement Rel 6/30/2009 |UNCHANGED X | X|X]|X X X X X | X
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AH [ 984 [SCCMHA Policy 08.05.11.10- Disclosing PHI about Decedents 6/30/2009 UNCHANGED X| X | X[ X X X X X | X
Al | 987 [|SCCMHA Policy 08.05.11.11- Disclosing PHI to Avert Serious Threat to Health and Safety 6/30/2009 |UNCHANGED X | X[ X[X X X X X | X
AJ | 991 [SCCMHA Policy 08.05.11.12- Disclosing PHI for Specialized Government Functions 6/30/2009 UNCHANGED X| X | X[ X X X X X | X
AK | 995 |SCCMHA Policy 08.05.11.13- Disclosing PHI for Worker's Compensation 6/30/2009 |UNCHANGED X | X |X]|X X X X X [ X
Other Requirements Relating to the Use and Disclosure of PHI Heading (heading only)
SCCMHA Policy 08.05.12.01- Verification of Individuals or Entities Requesting Use or Disclosure of
AL | 997 |PHI 6/30/2009 |UNCHANGED X | X | X|[X]| X X X X | X
SCCMHA Policy 08.05.12.02- Treating a Personal Representative of the Consumer as the
AM | 1000 |Consumer 6/30/2009 |UNCHANGED X | X | X|X]| X X X X | X
Employee Education and Training Heading (heading only)
AN [ 1003 [SCCMHA Policy 08.05.14.01- Employee Training Regarding the Use and Disclosure of PHI 6/30/2009 UNCHANGED X| X | X[ X X X X
AO | 1005 |SCCMHA Policy 08.05.14.02- Employee Training on Privacy Awareness 6/30/2009 |UNCHANGED X | X[ X[X X X X X | X
Marketing Heading (heading only)
AP | 1007 |[SCCMHA Policy 08.05.15.01- Using and Disclosing PHI for Marketing 6/30/2009 |UNCHANGED X | XXX X | X | X | X | X
Recordkeeping Heading (heading only)
AQ [ 1010 [SCCMHA Policy 08.05.16.01- Documentation 6/30/2009 |UNCHANGED XX |X[X] X X X X |X
AR [ 1012 [SCCMHA Policy 08.05.16.02- Designation of a Privacy Official 6/30/2009 UNCHANGED X| X | X[ X X X X X | X
AS [ 1014 [SCCMHA Policy 08.05.16.03- Falsification, Alteration, or Supplementation of Medical Records 6/30/2009 |UNCHANGED X | X[ X[X X X X X | X
AT [ 1016 |SCCMHA Policy 08.05.16.04- Sanctioning of Employees, Agents, and Contractors 6/30/2009 UNCHANGED X | X | X[ X X X X X | X
Individual Rights to PHI Heading (heading only)
AU | 1018 |SCCMHA Policy 08.05.17.01- Filing Complaints 6/30/2009 |UNCHANGED X | X |X]|X X X X X [ X
AV | 1020 |SCCMHA Policy 08.05.17.03- Suspension 6/30/2009 UNCHANGED X | X | X]|X X X X X | X
SCCMHA HIPAA Security Policies Heading (heading only)
AW | 1023 [SCCMHA Policy 08.06.49- HIPAA Security: Person or Entity Authentication 7/27/2009 |UNCHANGED X | X |X]|X X X X X | X
TAB 6 RECIPIENT RIGHTS - CUSTOMER SERVICE - APPEALS & GRIEVANCE
A | 1028 |SCCMHA Policy 02.01.01.02- Cultural Competence 6/22/2009 |REVISED X | X |X]|X X X X X [ X
B | 1031 [SCCMHA Policy 02.01.02 - Customer Services 6/29/2009 |UNCHANGED X | X | X|X X X X X | X
C | 1035 |SCCMHA Policy 02.01.03- Consumer Involvement and Leadership Opportunities 7/21/2009 |UNCHANGED X | X | X]|X X X X X [ X
D [1039[SCCMHA Policy 02.01.04- Input From Persons Served 6/29/2009 UNCHANGED X | X | X|X X X X X | X
E | 1042 |SCCMHA Policy 02.01.05- Consumer Orientation 6/29/2009 |UNCHANGED X | X |X]|X X X X X [ X
F | 1044 |SCCMHA Policy 02.01.06- Service Accessibility for Consumers 8/9/2009 UNCHANGED X | X | X]|X X X X X | X
G [ 1047 [SCCMHA Policy 02.01.08- Telephone Access Service 6/29/2009 |UNCHANGED X | X | X]|X X X X X [ X
H | 1050 |SCCMHA Policy 02.01.09- Consumer & Family Education Materials & Activities 6/29/2009 |UNCHANGED X X
1 |1052|SCCMHA Policy 02.01.11 - Medicaid Appeals 8/9/2009 UNCHANGED X| X | X[X]| X X X X | X
J | 1063 [SCCMHA Policy 02.01.11.01- Customer Service Grievance 6/29/2009 |UNCHANGED X | X | X]|X X X X X | X
K | 1068 [SCCMHA Policy 02.01.11.02- Local Appeal 6/27/2009 |UNCHANGED X | X | X|[X]| X X X X | X
L | 1074 |SCCMHA Policy 02.01.13- Limited English Proficiency 10/21/2008 |UNCHANGED X | X[ X]|X X X X X | X
M | 1078 |[SCCMHA Policy 02.01.14- Parking Policy for 500 Hancock 6/29/2009 |UNCHANGED X[ X |X]|X X X X X [ X
N | 1085 |SCCMHA Policy 02.02.01 - Complaint Process and Appeal Process 6/29/2009 |UNCHANGED X | X | X]|X X X X X | X
O [ 1100 [SCCMHA Policy 02.02.03- Qualification & Training for Recipient Rights Staff 6/29/2009 |REVISED X | X |X]|X X X X X [ X
P [1102 [SCCMHA Policy 02.02.05- Confidentiality 6/29/2009 |REVISED X | X[ X]|X X X X X [X
Q [1109 [SCCMHA Policy 02.02.07- Services Suited to Condition 6/29/2009 |UNCHANGED X | X | X]|X X X X X [ X
R | 1114 |SCCMHA Policy 02.02.08- Consent for Treatment 6/29/2009 |UNCHANGED X | X | X|X X X X X | X
S | 1119 |SCCMHA Policy 02.02.09- Change in Type of Treatment 6/29/2009 |UNCHANGED X | X |X]|X X X X X [ X
T | 1122 |SCCMHA Policy 02.02.10- Reporting Unusual or Unexpected Incidents 7/13/2009 |REVISED X | X | X]|X X X X X | X
U | 1134 |SCCMHA Policy 02.02.11- Abuse and Neglect 6/29/2009 |REVISED X | X | X]|X X X X X [ X
V | 1144 |SCCMHA Policy 02.02.14- Restraint and Seclusion 7/13/2009 UNCHANGED X | X | X]|X X X X X | X
W | 1148 [SCCMHA Policy 02.02.16- Medication and the use of Psychotropic Drugs 7/13/2009 |UNCHANGED X | X | X]|X X X X X [ X
X | 1154 |SCCMHA Policy 02.02.17- Sterilization, Abortion and Contraception 7/13/2009 |UNCHANGED X | X | X|X X X X X | X
SCCMHA Policy 02.02.18- Voice Recording, Photography, Fingerprinting,
Y | 1156 |and the use of One-Way Glass 6/29/2009 |UNCHANGED X | X | X]|X X X X X | X
Z | 1161 |SCCMHA Policy 02.02.20- Treatment by Spiritual Means 7/13/2009 |UNCHANGED X | X |X]|X X X X X [ X
AA | 1164 |SCCMHA Policy 02.02.21- Comprehensive Examinations 7/13/2009 |UNCHANGED X | X | X|X X X X
AB | 1166 |SCCMHA Policy 02.02.22- Entertainment Material, Information, and News 7/13/2009 |UNCHANGED X | X |X]|X X X X X [ X
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AC | 1169 |[SCCMHA Policy 02.02.23- Communication, Mail, Telephone & Visiting Rights 7/13/2009 |UNCHANGED X | X | X]|X X X X X [ X
AD | 1172 |SCCMHA Policy 02.02.24- Freedom of Movement 7/13/2009 UNCHANGED X | X | X|X X X X X | X
AE [ 1175 [SCCMHA Policy 02.02.25- Personal Property & Funds 7/13/2009 |UNCHANGED X | X |X]|X X X X X [ X
AF | 1178 [SCCMHA Policy 02.02.26- Recipient Labor 7/13/2009 |UNCHANGED X | X[ X[X X X X X | X
AG | 1181 |SCCMHA Policy 02.02.28- Dignity and Respect 7/13/2009 |UNCHANGED | X x| x |Xx| X
AH | 1183 |[SCCMHA Policy 02.02.29- Least Restrictive Setting 7/13/2009 |UNCHANGED X X | X X X X X
Al | 1185 |SCCMHA Policy 02.02.30- Substance Abuse 7/31/2009 |UNCHANGED X X X
AJ | 1190 |ORR Inpatient Monitoring Checklist 8/5/2009 REVISED X
AK | 1193 |ORR Site Visit Monitoring 7/16/2009 |REVISED X X X

AL [ 1195 [Summary of Abuse and Neglect Reporting Requirements Jun-08 UNCHANGED X | X |X]|X X X X X [ X
Page TAB 7 CLAIMS PROCESSING

A | 1197 |[SCCMHA Policy 03.01.01.06 - Establishing and Managing General Fund Waiting Lists n/a NEW X X X X

B | 1205 [SCCMHA Policy 05.02.06- Financial Liability for Mental Health Services 6/1/2007 REVISED X X X X

C [1209 [SCCMHA Procedure 09.02.01.01- Provider Claims Submission Procedures 2/7/2007 REVISED X X X X
SCCMHA Procedure 09.02.01.01.05.01- Injectables Billing/Claims Procedure for Contract

D [ 1212 [Providers 8/1/2008 REVISED X X X X

E |1217|[SCCMHA Procedure 09.02.01.01.10.05- Professional 1500 Uniform Billing Form 4/26/2007 |REVISED X X X

1219 [SCCMHA Procedure 09.02.01.01.10.06- Professional 1500 Uniform Billing Instructions 4/26/2007  |REVISED X X X

G [ 1224 [SCCMHA Procedure 09.02.01.01.10.07- UBO4 Uniform Billing Form 5/1/2007 REVISED X

H | 1226 |SCCMHA Procedure 09.02.01.01.10.08- UB04 Uniform Biling Instructions 5/1/2007 REVISED X

1 [1230|SCCMHA Procedure 09.02.01.01.14- Provider Setup and Registration for Access to sentri [4/26/2007 |REVISED X X X X

J | 1236 |[SCCMHA Procedure 09.02.01.01.15- Network Provider Claims Workflow 2/14/2007 |REVISED X X X X
SCCMHA Procedure 09.02.01.01.16- Provider Submission of Start and Stop Times on

K | 1239 [Claims n/a NEW X X X X

L | 1242 |SCCMHA Procedure 09.02.01.01.30- Electronic Claims Submission by Providers 3/28/2007 |REVISED X X X X

SCCMHA Policy 01.03.03- Media/Communications Request for Agency Information

M | 1256 |PIHP/CMHSP Encounter Reporting, HCPCS and Revenue Codes 7/1/2009 UNCHANGED X | X |X]|X X X X X [ X
Page TAB 8 NETWORK SERVICES

A | 1273 |(Exhibits Excluded) 10/10/2003 |UNCHANGED X X X X
B | 1285 |SCCMHA Policy 05.06.01 - Network Management & Development 6/25/2009 |UNCHANGED X X X X
C | 1293 [SCCMHA Policy 05.06.05- Event Verification 6/23/2009 |UNCHANGED X X X X
D | 1301 |SCCMHA Policy 05.06.06- SCCMHA Continuing Education Program 6/23/2009 |REVISED X X X X
E |[1310|SCCMHA Policy 05.06.06.01- Continuing Education Credits for Social Workers 6/22/2009 |REVISED
SCCMHA Policy 05.06.06.02 - SCCMHA Training Policy for General AFC Licensees,
F | 1318 |Licensee Designees & Direct Care Staff n/a NEW X
G [ 1323 [SCCMHA Policy 05.06.08 - Management of Consumer Funds 7/17/2009 |REVISED X
H | 1336 |SCCMHA Policy 05.06.09 - Provider Network Documentation n/a NEW X X X X
1 | 1355 |SCCMHA Policy 05.07.04- Network Service Provider Appeals & Dispute Resolution 6/25/2009 |UNCHANGED X X X X
J | 1362 |SCCMHA Procedure 09.04.01.01- Auditing 6/23/2009 |REVISED X X X X
K | 1378 |SCCMHA Procedure 09.04.01.02 - Event Verification 7/1/2009 REVISED X X X X
L | 1392 |SCCMHA Procedure 09.04.01.04 - Quality of Life Visits n/a NEW X X
M | 1397 |[SCCMHA Procedure 09.04.03.01 - Credentialing of SCCMHA Providers & Staff n/a NEW X X X X
SCCMHA Procedure 09.04.03.06 - Consumer Access to Network Service Provider
N | 1412 |Information 1/1/2006 UNCHANGED X X X X
O [ 1414 [SCCMHA Procedure 09.04.03.07 -Residential Provider Watch Program 6/3/2009 REVISED X X
P | 1419 |SCCMHA Procedure 09.04.04.04- Provider Orientation 6/23/2009 |REVISED X X X X
Q [1423[SCCMHA Audit Checklist- ACT 6/24/2009 |REVISED X
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R | 1431 |SCCMHA Audit Checklist- Children's Case Management/ Outpatient 6/24/2009 |REVISED X
S [1439[SCCMHA Audit Checklist- Clubhouse/ PSR 6/24/2009 [REVISED
T | 1441 |SCCMHA Audit Checklist- Community Living Supports, Corporate 6/24/2009 |REVISED X
U | 1445 |SCCMHA Audit Checklist- Community Living Supports, Individual/Respite 6/24/2009 [REVISED X
V [ 1449 [SCCMHA Audit Checklist- Crisis 6/24/2009 |REVISED X
W | 1451 |SCCMHA Audit Checklist- Crisis Residential Services 6/24/2009 [REVISED X
X | 1458 |SCCMHA Audit Checklist- Enhanced Health Services 6/24/2009 |REVISED X
Y [1462|SCCMHA Audit Checklist- Inpatient 6/24/2009 [REVISED X
Z | 1465 [SCCMHA Audit Checklist- Licensed Residential 6/24/2009 |REVISED X
AA | 1471 |SCCMHA Audit Checklist- Licensed Residential Modified 6/24/2009 [REVISED X
AB | 1477 |SCCMHA Audit Checklist- OBRA 6/24/2009 |REVISED X
AC | 1484 [SCCMHA Audit Checklist- Self Determination 6/24/2009 [REVISED X
AD | 1487 |[SCCMHA Audit Checklist- Skill Building/ Supported Employment 6/24/2009 |REVISED X
AE | 1488 |SCCMHA Audit Checklist- Substance Abuse 6/22/2009 [REVISED X
AF | 1494 |SCCMHA Audit Checklist-Supports Coordination/ Case Management 6/24/2009 |REVISED X X
Page BOOKLETS AND BROCHURES
A | 1503 |[MDCH Your Rights Booklet Jan-09 UNCHANGED X | X | X]|X X X X X
1546 |SCCMHA Appeals & Grievances Brochure 2/1/2009 REVISED X | X | X|X X X X
1548 |SCCMHA Customer Service Handbook 12/14/2007 |REVISED X | X|X]|X X X X X
How to know what documents apply to you:
To see which documents in the SCCMHA Provider Manual apply to you, please reference the
right-hand side of the Table of Contents. The right side contains a grid that lists different
service types. Once you find your service type, simply follow the column down to see what
documents apply to you. The documents that have an "X" in your service type column
represents the documents that you are responsible for.
Note: The category called "All Other Providers" includes providers such as Fiscal
Intemediaries, Pharmacy, OBRA, Self Determination, Independent Facilitation and Family
Advocacy & Training.
If you have any questions, please feel free to contact Jennifer Tomaszewski at (989) 498-2269. Thank-you!
Key for Note Column:
New: Document is new to the Network Services Provider Manual
Revised: The FY2011 document has been revised from the version that was in
the fiscal year (FY) 2010 Manual
Unchanged: Document is the same in FY2011 as it was in the FY2010 Provider
Manual




