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2010 Youth Services Satisfaction Survey
Saginaw County Community Mental Health Authority (SCCMHA) implemented its annual youth services satisfaction survey this past summer.  Its purpose was to determine levels of satisfaction of families for the services that their children receive from the SCCMHA Family Services Unit (FSU), SCCMHA Supports Coordination Services (SCS), Saginaw Psychological Services (SPS), or the Westlund Guidance Clinic (WGC).  This report describes the implementation and results of the survey.
Distribution Method
All children ages 4 - 17 with mental illness or developmental disabilities that received services during the previous six months were included.  A total of 760 surveys were distributed.  In August, 589 (78%) of the surveys were sent by mail with a postage-paid return envelope.  Fourteen (2%) of those mailed were returned due to bad addresses.  Another 171 (22%) surveys were hand delivered by staff throughout June to consumers that receive Home-Based services.  All surveys were administered anonymously and returned to the Quality Systems Coordinator for data entry, analysis, and reporting.
Return Rates

We received 110 completed surveys resulting in an overall return rate of 14%.  Five of the surveys indicated that they were completed with assistance.  A breakdown of distribution and return rates by team is shown in the table below:

	TEAM
	SURVEYS DISTRIBUTED
	SURVEYS RETURNED
	RETURN RATE

	      SCCMHA Family Services Unit 1 (FSU1)
	204
	29
	14%

	      SCCMHA Family Services Unit 2 (FSU2)
	281
	31
	11%

	      SCCMHA Support Coordination Services  (SCS)
	129
	28
	22%

	      Saginaw Psychological Services  (SPS)
	59
	8
	14%

	      Westlund Guidance Clinic (WGC)
	87
	14
	16%

	      Total
	760
	110
	14%


Confidence Level

The sample of 110 returned surveys out of a population of 760 achieved a 95% confidence level and a 9% confidence interval.  This means we can be 95% certain that the true scores for the entire population are the scores reported plus or minus 9%  For example, if 80% of a sample picks an answer, we can be sure that between 71% (80% minus 9%) and 89% (80% plus 9%) of the entire population would have picked the same answer.
Survey Tool 

The Youth Services Survey for Families (YSS-F) 38-item survey was implemented for the third time in 2010.  Shorter versions of the survey had been implemented the previous three years.  The surveys were developed by MHSIP (Mental Health Statistics Improvement Program), a group of representatives from federal, state and local governments, public and private service providers, and researchers.  The group was formed to develop rules for collecting mental health data, to advise the federal government on data issues, and to develop and implement projects to improve the mental health data nationwide.  
The 38-item survey assesses six different components of consumer satisfaction.  The first four components reflect attributes of the provider.  The last two components reflect the individual’s status in clinical improvement, daily functioning, and relationships.  See Appendix A on page 14 for a copy of the survey.

	6 Components of Consumer Satisfaction
Provider Components:

Consumer Components:

   1. Access to Services 

   5. Outcomes
   2. Cultural Sensitivity 

   6. Social Connectedness 

   3. Participation in Treatment Planning 

   4. Appropriateness of Services





Results Calculation

Respondents were asked to rate their level of agreement with statements along a five-point scale from 1 (Strongly Disagree) to 5 (Strongly Agree).  Scores for the six components were obtained by calculating the average across the items comprising each component.  Items with missing data and responses of “not applicable” were omitted from the calculation.  The survey data are summarized below showing the percentage of respondents agreeing and disagreeing with each component.  To obtain these percentages, individual mean scores greater than or equal to 2.5, the scale midpoint, were classified as being in agreement with the statement.  Individual mean scores less than 2.5 were classified as being in disagreement.  
Overall Survey Results

The average level of satisfaction dropped slightly to 93% in 2010; however, overall results indicate that respondents are very satisfied with the services received.  Five of the six component scores are at or above 90% and one at 80%.
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Survey Results by Component
The following data depicts survey results by component for each primary provider team that provides services to children.  When looking at results by survey component, sample sizes of each team must be considered.  In 2010, sample sizes (n) ranged from 8 to 21 returned surveys.  The smaller the sample size, the less certain we can be that the results truly reflect those of the entire population.  NOTE:  See Appendix B on page 19 for a list of survey items by component.
Access to Services
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The Access to Services component consists of two items assessing the convenience of the provider location and the convenience of receiving services when needed.  Satisfaction in this area went back up to 99% in 2010.  Team scores ranged from 97% to 100%.  
NOTE: The YSS-F survey was not distributed in 2008 to consumers served by SCS.

Participation in Treatment Planning  
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RESIDENTIAL STATUS

Three survey items assess the parent’s/guardian’s perception of whether or not they were involved in their child’s treatment planning.  The overall level of positive responses decreased slightly to 97% in the “Participation in Treatment Planning” component of consumer satisfaction.  Provider results for three of the five teams remained at 100%.  Two provider scores changed slightly.
Cultural Sensitivity
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The “Cultural Sensitivity” component of satisfaction is made up of four statements.  Ninety-nine percent (99%) of parents/guardians felt they were treated with respect, particularly in relation to their family’s religious/spiritual beliefs and cultural/ethnic background.  Fours teams were at 100% satisfaction and one was at 97%.
Appropriateness of Services
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Six (6) statements assess the respondent’s satisfaction in the area of “Appropriateness of Services” including the overall satisfaction, availability, and amount of services provided.  The overall level of satisfaction has steadily increased and is at 95% in 2010.  Team scores ranged from 88% to 100%.
Outcomes
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Seven (7) statements assess the parent’s/guardian’s agreement with statements regarding “Outcomes” resulting from services.  Outcomes included handling daily life; getting along better with family, friends, and other people; doing better in school and/or work; and coping when things go wrong.  The five provider scores decreased in 2010, and the average level of satisfaction decreased to 80%.  Team scores ranged from 57% to 93%.
Social Connectedness
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The last component of consumer satisfaction is made up of four statements which assess respondent’s perception of their “Social Connectedness.”  This includes whether or not the consumer has people who will listen to them when they need to talk and whether or not they have people with whom they can do enjoyable things.  It also addresses having the support needed from family or friends in a crisis situation.  In 2010, the average level of satisfaction fell to 90%.  Provider scores ranged from 74% to 100%.
Informational Data
The last section of the survey included items regarding the consumer’s residential status, physical examinations, use of psychiatric medications, involvement with the police, and expulsion from school.  This section of the survey was somewhat complicated.  Some questions were not completely answered; therefore, the “n” or number of responses is not consistent from question to question.
Residential Status (n=111)
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Responses indicated that 94% of the children were currently living with their parent/guardian.  The chart to the right shows the different places where those children had lived in the six months prior to the survey.  
Physical Examinations & Use of Psychiatric Medications (n=100)
Survey responses also indicated that 79% of the children saw a medical doctor or nurse in a clinic/office for a health check up or because they were sick in the last year.  Six percent (6%) had been to a hospital emergency room.  Twelve (12%) had not seen a medical doctor or nurse in a clinic, office, or emergency room.  Three percent (3%) of the respondents did not remember.
Involvement with the Police & Expulsion from School

Survey responses indicated that 92 (87%) of the children were still receiving services.  It was also reported that 56% had been receiving services for one year or more; 44% less than a year.  The following charts summarize the responses to the survey’s section regarding 1) involvement with the police, and 2) expulsion from school.

	INVOLVEMENT WITH THE POLICE

	Receiving Services Less than a Year
	Receiving Services One Year or More

	Was your child arrested since beginning to receive mental health services?
	Was your child arrested during the last 12 months?

	yes
	2
	yes
	6

	no
	43
	no
	54

	Was your child arrested during the 12 months prior to that?
	Was your child arrested during the 12 months prior to that?

	yes
	5
	yes
	6

	no
	40
	no
	54

	Since your child began to receive mental health services, have their encounters with the police…..
	Since your child began to receive mental health services, have their encounters with the police…..

	been reduced
	4
	been reduced
	4

	stayed the same
	3
	stayed the same
	5

	increased
	0
	increased
	1

	not applicable
	37
	not applicable
	29


	EXPULSION FROM SCHOOL

	Receiving Services Less than a Year
	Receiving Services One Year or More

	Was your child expelled or suspended since beginning mental health services?
	Was your child expelled or suspended during the last 12 months?

	yes
	11
	yes
	15

	no
	34
	no
	44

	Was your child expelled or suspended during the 12 months prior to that?
	Was your child expelled or suspended during the 12 months prior to that?

	yes
	17
	yes
	20

	no
	28
	no
	39

	Since starting to receive mental health services, the number of days my child was in school is…..
	Since starting to receive mental health services, the number of days my child was in school is…..

	greater
	12
	greater
	22

	about the same
	16
	about the same
	20

	less
	4
	less
	5

	not applicable
	13
	not applicable
	7


Conclusions

Results of the Youth Services Survey for Families provide valuable feedback and insight into the perspectives of parents/guardians regarding the care and services that their children receive.  Generally speaking, the first four scales which rate the attributes of the providers were scored higher than the last two scales which rate the consumer’s status in clinical improvement, daily functioning, and relationships.  Based on the overall findings, it is evident that the quality and effectiveness of care and services provided are high as indicated by the overall level of satisfaction reported in the three survey years.  
Consumer and Governance Review

This report was presented to the MCO Quality Team on January 21.  It will be presented at Children’s Case Management Supervisor’s meeting on February 17, the Ends Committee on February 28, the Citizen’s Advisory Committee on March 3, and the SCCMHA Board of Directors on March 14.  It will be distributed to the management and staff of SCCMHA, its contract providers and its county substance abuse agency.  A report will also be made available to consumers.

Plans for the Next Survey

The Michigan Department of Community Health (MDCH) requires PIHPs (Prepaid Inpatient Health Plans) to administer the MHSIP Adult Consumer Satisfaction Survey and/or the Youth Services Satisfaction Survey for Families each year to select programs as chosen by their Quality Improvement Council.  It is not know at this time which programs will be surveyed in 2011.  In addition to the MDCH requirements, SCCMHA will conduct its agency-wide survey in the summer of 2011.  

Team Specific Results and 2010 Survey Comments
The following pages contain team specific survey results. Survey comments from this year’s survey are also included.  They are copied verbatim.  First name references to consumers have been replaced with pronouns to protect anonymity.  Again, keep in mind the sample size when reviewing the team specific results.  The smaller the sample size, the less certain we can be that the results truly reflect those of the entire population.  
Family Services Unit 1 
Five of the six areas of satisfaction scored 100% for the Family Service Unit 1.  The average level of satisfaction rose to 99% in 2010.
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Comments:
· Mental Health services are the best.

· Dr. Clark is wonderful! So is Jennifer. My child absolutely loves Jennifer! I like Dr. Clark a lot!

· Despite my son going to the State hospital, services were good with Saginaw Mental Health. 
The whole mental health team was caring, supportive, and committed to my son and my family.

· Thank you so much for services.  My son has benefited tremendously from your program and staff!

· Thank you Mr. David.  You have done a wonderful job with our family.

· Staff keep up the good work!! :)

· Thanks!  My services are excellent!  I hope more families fill these out.  I saw last year's results in the waiting room and I thought turnout was low.  Maybe try incentives for people to turn them in?

· I want to let you know that my expectations with you guys are great.  I went to a lot of service and therapists and I felt like people cared about me and my son.  Belen Connelly and Dalia Smith are excellent and went on and above to help me and my son and I really am grateful for God and guys bring them into our life.  Even Bo White has been very helpful.  Thanks!

· He needs to see a psychiatrist.  He doesn't need to be drawing, playing with toys, or throwing balls. He's already active enough.  He needs someone to get inside his head and find out his problem and help him!!!  Thank you, I've had him since January and there's no change.  

· She's doing better and better as the days go by.

Family Services Unit 2 
The average level of satisfaction decreased to 87% in 2010 for the Family Services Unit 2.  Results for each of the six components showed a decline.  
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Comments:
· She has not been in services enough to see a lot of changes yet, but hopefully we can find out what will work for her.

· Lula Haynes, Andrea Campbell, and Sylvia Davis were very supportive with us. I don't know what or how we would have made it without them.

· Mr. Brian McHugh has worked and is still working wonders with my son.  Mrs. Christina Gutierrez has been wonderful with the family as well as my son.  Both have showed understanding, compassion, and extreme patience.  They are truly a great asset to SCCMHA and should be commended for the excellent job they are performing.

· My worker is not from here and does not know the Saginaw area.  He always has to get back with me and it is a week later, not good.  Still have not found housing; about to be homeless since April.

· Nikki has gone above her job duties.  She actually listened to me and my child.  She did not judge, but made suggestions that was appropriate for my family.

· He still needs help with mental services.  He is still not in the right mental status.

· My child is in jail and supposed to be getting visits at least one time a week for an hour.  He has not been seen in 3 weeks.  Prior to that, it was about 3 weeks between and visits are maybe 20 minutes.  My insurance still gets billed!  My question is for what help!?

· You have not provided any services - forgot him????
· Even doctor is unsure what diagnosis to give my child.

· Felt child needs more one on one counseling.

· I have a great case manager, Brian Shetler. He is always there when I need him.  I also have a great caregiver from Lutheran Family Services.  I didn't like the last hospital my son was in.  It was awful.  
I would never go there again.  It was Kingwood in Detroit.

· My son’s old counselor did not seem to make any effort.  He now has a new one due to the previous one taking a new position.  This new one seems to be trying very hard to help us.  The effort should have been made all along---it's like we are just getting started, and that is not good.

Support Coordination Services
The average level of satisfaction for Support Coordination Services increased from 91% to 96% in 2010.   Five components increased and one decreased slightly.
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Comments:

· My son's behavior has progressed tremendously especially at school and at home.

· Consumer has lived with me since birth.  He has no contact with mom or dad.  Consumer loves his time with the workers and the week he spent at camp.  I would like to thank you for helping.

· Clifford Fry and Shannon Shuster are great!

· The answers to these questions were most often N/A.  Our previous worker did not fulfill our expectations.  Our current aides are wonderful.

· After meeting with Cliff Fry, we haven't heard anything.  My son and I talked about getting a therapist/counselor, but was never recommended or referred to one.  I do not understand what the meeting was for or how it helped us at all.  

· I like the help that we are getting.

· I only wish Dr. Renee Clark did not have to leave.  She has been a great help to me and my son.

· Consumer has autism for which he receives services.  Dr. Clark was ineffective for us.  We use 
Dr. Daniel Field, Okemos, MI.  Lynn White and Angie Irish do a great job for us.  This survey doesn't fit our situation very well.

· With the help of CMH and the school he now attends, life has changed for the better.  There were times when we were in crisis several times at school.  He has come a long way and we are very proud of him and thankful for the services CMH provides.  Thank you.

· The only time I talked to someone from mental health is when it's time to fill out the paperwork or when I call to ask a question.
Saginaw Psychological Services
2010 results for Saginaw Psychological Services show 100% in four of the components of satisfaction.  Two of the consumer components have somewhat scattered scores, most likes due to the low number of completed surveys.  The average level of satisfaction dropped slightly to 91%.
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Comments:

· CMH has the final say so, therefore, I went out on my own looking for a second opinion with better results and more caring people who will listen to me and understand my stand on the whole thing.  Don't believe that meds and therapy is enough if you really don't know what is going on.  
Dr. B. has not taken the time to talk with my son.  All she wants to do is handout meds until I stop complaining when I know as a parent there is more going on.  I also feel the therapist we worked with had no idea what she is doing. Every time I asked her a question, she had to ask her supervisor. If you don't know the answer to what should go on, then maybe you need more training.  When I asked for a neuropsych and no one in the office knew what it was or how to get one done, I am not sure what to think!

· All of these answers are regarding treatment with a counselor that is no longer at Saginaw Psych.  
I was unhappy with how things were going and not improving so I asked to be reassigned.  The therapist we are seeing now (Twany) is fabulous.  He has helped more in the 2 visits so far than the previous one did in a year.

· Consumer has done better in school thru last year and somewhat better in all areas. He does have trouble listening and doing tasks like picking up things, brushing teeth and now bathing.  He tends to be very argumentative about doing any household chore that is requested but occasionally has an idea of something he'd like to do and will follow thru, i.e., mowed grandma's yard, raked up 2 bags of leaves, both his ideas.

Westlund Guidance Clinic 
The four provider related components remained at 100% satisfaction in 2010 for the Westlund Guidance Clinic.  The two consumer related components decreased.  The average level of satisfaction decreased slightly to 94% in 2010.  
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Comments:

· The office staff are very polite and always greet us with a smile.  The counselor assigned to us truly understands my grandson's needs.  We are very pleased with Dr. T. and our visit with him has always been a pleasure.

He still needs services for his behavior in school and home.  And with your help, I thank you.

Appendix A:  Survey Page 1


[image: image8.emf] Youth Services     Satisfaction Survey    for Families   June 2009     In order to provide the best care possible, we’d like to know what you think about the services your child has  received from  the  Saginaw County Community Mental Health Authority (SCCMHA)   over the   last 6  months.   There are no right or wrong answers to the questions in this survey.  Please indicate your agreement  or disagreement with each of the following statements by filling in the circle that best represents your opinion.   All responses w ill remain strictly confidential.       Survey c ompleted without assistance           Survey c ompleted with assistance    

       

  Strongly  Disagree  (SD)  Disagree   (D)  Undecided  (UN)  Agree   (A)  Strongly  Agree   (SA)  

       

1.  Overall, I am satisfied with the services my child  received.  1  2  3  4  5  

       

2.  I helped to choose my child’s services.  1  2  3  4  5  

       

3.  I helped to choose the goals in my child’s  service plan.  1  2  3  4  5  

       

4.  The people helping my child stuck with us no  matter what.  1  2  3  4  5  

       

5.  I felt my child had someone to talk to when  he/she was troubled.  1  2  3  4  5  

       

6.  I participated in my child’s treatment/services.  1  2  3  4  5  

       

7.  The services my child and/or family received  were right for us.  1  2  3  4  5  

       

8.  The location of services was convenient for us.  1  2  3  4  5  

       

9.  Services were available at times that were  convenient for us.  1  2  3  4  5  

       

10.  My family got the help we wanted for my child.  1  2  3  4  5  

       

11.  My family got as much help as we needed for  my child.  1  2  3  4  5  

       

12.  Staff treated me with respect.  1  2  3  4  5  
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13.  Staff respected my family’s religious/spiritual  beliefs.  1  2  3  4  5  

       

14.  Staff spoke with me in a way that I understood.  1  2  3  4  5  

       

15.  Staff were sensitive to my cultural/ethnic  background (e.g., race, religion, language)  1  2  3  4  5  

       

      

As a direct result of the services I received:  Strongly  Disagree  (SD)  Disagree   (D)  Undecided  (UN)  Agree   (A)  Strongly  Agree   (SA)  

       

16.  My child is better at handling daily life.  1  2  3  4  5  

       

17.  My child gets along better with family members.  1  2  3  4  5  

       

18.  My child gets along better with friends and other  people.  1  2  3  4  5  

       

19.  My child is doing better in school and/or work.  1  2  3  4  5  

       

20.  My child is better able to cope when things go  wrong.  1  2  3  4  5  

       

21.  I am satisfied with our family life right now.  1  2  3  4  5  

       

22.  My child is better able to do things he or she  wants to do.  1  2  3  4  5  

       

As a result of the services my child and/or family  received:   please answer for relationships with  persons other than your mental health provider(s)  Strongly  Disagree  (SD)  Disagree   (D)  Undecided  (UN)  Agree   (A)  Strongly  Agree   (SA)  

       

23.  I know people who will listen and understand  me when I need to talk.  1  2  3  4  5  

       

24.  I have people that I am comfortable talking with  about my child’s problems.  1  2  3  4  5  

       

25.  In a crisis, I would have the support I need from  family or friends.  1  2  3  4  5  

       

26.  I have people with whom I can do enjoyable  things.  1  2  3  4  5  

       

       

S A   A   UN   D   S D  

S A   A   UN   D   S D  

S A   A   UN   D   S D  

S A   A   UN   D   S D  

S A   A   UN   D   S D  

S A   A   UN   D   S D  

S A   A   UN   D   S D  

S A   A   UN   D   S D  

S A   A   UN   D   S D  

S A   A   UN   D   S D  

S A   A   UN   D   S D  

S A   A   UN   D   S D  

S A   A   UN   D   S D  

S A   A   UN   D   S D  
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Please answer the following questions to let us know how your child i

s doing.

 

 

27.

 

Is your child currently living with you? (Fill in the circle that represents your response)

 

 

 

1

 

YES

 

2

 

NO

 

 

 

 

 

 

 

 

28.

 

Has your child lived in any of the following places in the 

last 6

 

months?  

(An

swer a through 

m)

 

 

 

 

 

 

a. With one or both parents

 

1

 

YES

 

2

 

NO

 

 

 

 

b. With another family

 

1

 

YES

 

2

 

NO

 

 

 

 

c. Foster home

 

1

 

YES

 

2

 

NO

 

 

 

 

d. Therapeutic foster home

 

1

 

YES

 

2

 

NO

 

 

 

 

e. Crisis shelter

 

1

 

YES

 

2

 

NO

 

 

 

 

f. Homel

ess shelter

 

1

 

YES

 

2

 

NO

 

 

 

 

g. Group home

 

1

 

YES

 

2

 

NO

 

 

 

 

h. Residential treatment center

 

1

 

YES

 

2

 

NO

 

 

 

 

i. Hospital

 

1

 

YES

 

2

 

NO

 

 

 

 

j. Local jail or detention facility

 

1

 

YES

 

2

 

NO

 

 

 

 

k. State correctional facility

 

1

 

YES

 

2

 

NO

 

 

 

 

l. Runaway/homeless/on the streets

 

1

 

YES

 

2

 

NO

 

 

 

 

m. Other

 

1

 

YES

 

2

 

NO

 

 

 

 

 

 

 

 

29.

 

 

In the la

st year, did your chi

ld see a medical doctor, or nurse,

 

for a health check up or because he/she was 

sick?

 

 

1

 

IN A CLINIC OR OFFICE

 

2

 

YES, BUT ONLY IN A HOSPITAL EMERGENCY ROOM

 

3

 

NO

 

9

 

DO NOT REMEMBER

 

 

 

 

 

 

 

 

30.

 

Is your child on medication for emotional or behavioral problems?

 

 

 

 

1

 

YES

 

2

 

NO

 

 

 

 

 

 

30a. Did the doctor or nurse 

tell yo

u and/or your child 

what side effects to watch for?

 

 

 

 

 

1

 

YES

 

2

 

NO

 

 

 

 

 

 

 

 

31.

 

Is your child still receiving 

mental health 

services?

 

 

 

 

 

1

 

YES

 

2

 

NO
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32.

 

How long did you

r

 

child receive 

mental health 

services?

 

 

 

 

1

  

LESS THAN 1 MONTH

 

2  

1 

–

 

5 MONTHS

 

3

  

6 MONTHS TO 1 YEAR

 

4

  

MORE THAN 1 YEAR

 

 

 

 

 

 

 

GO DIRECTLY TO QUESTIONS 39 THROUGH 44  

ON THE NEXT PAGE

 

 

 

 

 

 

 

 

 

 

 

33.

 

Was you

r

 

child arre

sted since beginning to

 

mental health

 

receive 

services?

 

 

 

 

1

 

YES

 

2

 

NO

 

 

 

 

 

 

 

 

 

34.

 

Was your child arrested during the 12 months prior to that?

 

 

 

 

 

1

 

YES

 

2

 

NO

 

 

 

 

 

 

35.

 

Since your child began to receive 

mental health 

services, have their encounters with the police has

 

 

1

 

BEEN REDUCED

 

2

 

STAYED THE SAME

 

3

 

INCREASED

 

9

 

NOT APPLICABLE (i.e., no police encounters this year or last)

 

 

 

 

 

 

 

 

36.

 

Was your child expelle

d or suspended since beginning 

mental health 

services?

 

 

 

 

1

 

YES

 

2

 

NO

 

 

 

 

 

 

 

 

37.

 

Was your child expelled or suspended during the 12 months prior to that?

 

 

 

 

1

 

YES

 

2

 

NO

 

 

 

 

 

 

38.

 

Since starting to receive 

mental health 

services, the num

ber of days my c

hild was in school is

 

 

1

 

GREATER

 

2

 

ABOUT THE SAME

 

3

 

LESS

 

9

 

NOT APPLICABLE

 

 

 

 

 

 

 

 

 

STOP!
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39. Was you r   child arrested during the last 12 months?     

 1   YES   2   NO     

    

40. Was your child arrested during the 12 months prior   to that?      

 1   YES   2   NO    

   

41. Since your child began to receive  mental health  services, have their encounters with the police has  

 1   BEEN REDUCED   2   STAYED THE SAME   3   INCREASED   9   NOT APPLICABLE (i.e., no police encounters this year or last)    

    

42. Was your child expelled or suspended during the last 12 months?    

 1   YES   2   NO    

   

43. Was your child expelled or suspended during the 12 months prior to that?   

 1   YES   2   NO   

   

44. Since starting to receive  mental health  s ervices, the number of days my child was in school is   

 1   GREATER   2   ABOUT THE SAME   3   LESS   9   NOT APPLICABLE    

    

    

    

STOP! 

  Comments ( optional):  ________________________________________________________ ___ ___________________   ______________________________________________________________________________ ___ __________________   __________________________________________________________________ ________________ ___ ______________   ____________________________________________________________________________ ___ ____________________   ____________________________________________________________________________ ___ ____________________     Thank you for complet ing this survey!       Please return it in the enclosed postage - paid envelope as soon as possible.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


Appendix B:  Survey Items by Component
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Component

1. Overall, I am satisfied with the services my child received.

Appropriateness of Services

2. I helped to choose my child’s services.

Participation in Treatment Planning

3. I helped to choose the goals in my child’s service plan.

Participation in Treatment Planning

4. The people helping my child stuck with us no matter what.

Appropriateness of Services

5. I felt my child had someone to talk to when he/she was troubled.

Appropriateness of Services

6. I participated in my child’s treatment/services.

Participation in Treatment Planning

7. The services my child and/or family received were right for us.

Appropriateness of Services

8. The location of services was convenient for us.

Access to Service

9. Services were available at times that were convenient for us.

Access to Service

10. My family got the help we wanted for my child.

Appropriateness of Services

11. My family got as much help as we needed for my child.

Appropriateness of Services

12. Staff treated me with respect.

Cultural Sensitivity

13. Staff respected my family’s religious/spiritual beliefs.

Cultural Sensitivity

14. Staff spoke with me in a way that I understood.

Cultural Sensitivity

15. Staff were sensitive to my cultural/ethnic background (e.g., race, religion, 

language).

Cultural Sensitivity

16. My child is better at handling daily life.

Outcomes

17. My child gets along better with family members.

Outcomes

18. My child gets along better with friends and other people.

Outcomes

19. My child is doing better in school and/or work.

Outcomes

20. My child is better able to cope when things go wrong.

Outcomes

21. I am satisfied with our family life right now.

Outcomes

22. My child is better able to do things he or she wants to do.

Outcomes

23. I know people who will listen and understand me when I need to talk.

Social Connectedness

24. I have people that I am comfortable talking with about my child’s problems.

Social Connectedness

25. In a crisis, I would have the support I need from family or friends.

Social Connectedness

26. I have people with whom I can do enjoyable things.

Social Connectedness

27. Is your child currently living with you? 

Residential Status

28. Has your child lived in any of the following places in the last 6 months?

Residential Status

29. In the last year, did your child see a medical doctor, or nurse, for a health 

check up or because he/she was sick?

Pysical Examinations

30. Is your child on medication for emotional or behavioral problems?

Pysical Examinations

30a. Did the doctor or nurse tell you and/or your child what side effects to watch 

for?

Pysical Examinations

31. Is your child still receiving mental health services?

Informational

32. How long did your child receive mental health services?  1) less than one 

month, 2) 1 - 5 months, 3) 6 months to 1 year (go to questions 33 - 38)  4) more 

than 1 year (go to questions 39 - 44)

Informational

33. Was your child arrested since beginning to receive mental health services?

Involvement with the Police

34. Was your child arrested during the 12 months prior to that?

Involvement with the Police

35. Since your child began to receive mental health services, have their 

encounters with the police 1) been reduced, 2) stayed the same, 3) increased, 4) 

n/a

Involvement with the Police

36. Was your child expelled or suspended since beginning mental health 

Expulsion from School

37. Was your child expelled or suspended during the 12 months prior to that?

Expulsion from School

38. Since starting to receive mental health services, the number of days my child 

was in school is 1) greater, 2) about the same, 3) less, 4) n/a

Expulsion from School

39. Was your child arrested during the last 12 months?

Involvement with the Police

40. Was your child arrested during the 12 months prior to that?

Involvement with the Police

41. Since your child began to receive mental health services, have their 

encounters with the police 1) been reduced, 2) stayed the same, 3) increased, 4) 

n/a

Involvement with the Police

42. Was your child expelled or suspended during the last 12 months?

Expulsion from School

43. Was your child expelled or suspended during the 12 months prior to that?

Expulsion from School

44. Since starting to receive mental health services, the number of days my child 

was in school is 1) greater, 2) about the same, 3) less, 4) n/a

Expulsion from School
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In order to provide the best care possible, we’d like to know what you think about the services your child has received from the Saginaw County Community Mental Health Authority (SCCMHA) over the last 6 months.  There are no right or wrong answers to the questions in this survey.  Please indicate your agreement or disagreement with each of the following statements by filling in the circle that best represents your opinion.  All responses will remain strictly confidential.



[bookmark: Check1][bookmark: Check2]|_| Survey completed without assistance				|_| Survey completed with assistance

		

		

		

		

		

		

		



		

		

		Strongly Disagree (SD)

		Disagree

(D)

		Undecided (UN)

		Agree

(A)

		Strongly Agree (SA)



		

		

		

		

		

		

		



		1.

		Overall, I am satisfied with the services my child received.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		2.

		I helped to choose my child’s services.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		3.

		I helped to choose the goals in my child’s service plan.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		4.

		The people helping my child stuck with us no matter what.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		5.

		I felt my child had someone to talk to when he/she was troubled.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		6.

		I participated in my child’s treatment/services.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		7.

		The services my child and/or family received were right for us.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		8.

		The location of services was convenient for us.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		9.

		Services were available at times that were convenient for us.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		10.

		My family got the help we wanted for my child.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		11.

		My family got as much help as we needed for my child.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		12.

		Staff treated me with respect.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		







image1.png

SAGINAW COUNTY
COMMUNITY MENTAL
HEALTH AUTHORITY







		

		

		

		

		

		

		



		

		

		

		

		

		

		



		13.

		Staff respected my family’s religious/spiritual beliefs.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		14.

		Staff spoke with me in a way that I understood.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		15.

		Staff were sensitive to my cultural/ethnic background (e.g., race, religion, language)

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		

		

		

		

		

		



		As a direct result of the services I received:

		Strongly Disagree (SD)

		Disagree

(D)

		Undecided (UN)

		Agree

(A)

		Strongly Agree (SA)



		

		

		

		

		

		

		



		16.

		My child is better at handling daily life.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		17.

		My child gets along better with family members.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		18.

		My child gets along better with friends and other people.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		19.

		My child is doing better in school and/or work.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		20.

		My child is better able to cope when things go wrong.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		21.

		I am satisfied with our family life right now.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5



		

		

		

		

		

		

		



		22.

		My child is better able to do things he or she wants to do.

		 (
S
D
)1

		 (
D
)2

		 (
UN
)3

		 (
A
)4

		 (
S
A
)5
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