
Building a Civil Rights Case

Larry Betz, Digna Muniz, Elaine Newell
Michigan Department of Civil Rights

“The Power of Rights”
October 4, 2002



Today’s presentation will cover:

Michigan Department of Civil Rights
MDCR/ORR Partnership Project
Civil rights laws
MDCR resources
Recognizing civil rights violations
Future collaboration between MDCR/ORR



The MDCR/ORR Partnership Project

A win-win-win situation

PShared knowledge base

PEnhanced service for consumers

PAll the consumers’ rights are protected



Michigan Department of Civil Rights

PEnforce state civil rights laws

PEnforcement partnerships with federal agencies

POutreach

PEducation

PAdministrative agency to Michigan Civil Rights
Commission



Areas of Protection

We investigate complaints in:

PEmployment

PHousing

PPublic Accommodation

PPublic Service

PEducation



Who is Protected?

Decisions can’t be based on status

PRace/color/national origin

PGender

PDisability

PReligion



What About . . . ?

These characteristics MIGHT be protected

PMarital status

PFamilial status

PSexual orientation/preference

PHeight & weight



MDCR/ORR Partnership

PDevelop collaborative training

PDevelop collaborative relationships

PDevelop collaborative resources



Who Benefits?

Customers in the mental health system now have
access to legal protections with teeth in them.

-   ORR can take and investigate complaints.

-   MDCR can enforce civil rights violations.



Civil Rights Laws

A Brief Introduction



Two Sources of Civil Rights

PState Law

PFederal Law



State Laws Protect Civil Rights

PMichigan Mental Health Code

PElliott-Larsen Civil Rights Act

PPersons with Disabilities Civil Rights Act



Federal Laws Protect Civil Rights

PAmericans with Disabilities

PFair Housing Act

PRehabilitation Act

P Individuals with Disabilities Education Act

PCivil Rights of Institutionalized Persons Act

PTitles VI, VII, VIII, IX



Resources Available From
Michigan Department

 Of Civil Rights



MDCR Service Options

P Information

POutreach & Education

PReferral

PProblem Resolution Process



How to Take Advantage of MDCR

We’re just a phone call away

PEarly resolution of complaints

PConsultation 

PTraining

POutreach into the mental health community

PFormal complaints



Recognizing Civil Rights
Violations



Listen for the Cues

P“I am being treated differently.”

P“I am being harassed.”

P“I am being denied an accommodation.”

P“I am being denied access.”

P“I am being denied a service.”



Discrimination

Two Types

PFailure to accommodate

PDiscrimination because of protected status



Failure to Accommodate

Look for the cues:

PA covered disability

PA request for accommodation

P Inadequate response

PFailure to communicate



Discrimination

Look for the cues:

PMembership in a protected class

PAdverse action

PComparables (others treated better)

POther evidence?



Harassment

Look for the cues:

PBad conduct

PRefers to protected status

PUnwelcome and frequent

PConduct continues after request that it stop

PManagement fails to act



Retaliation

Look for the cues:

PA right was exercised

PManagement knew about it

PAdverse action 

PEvidence connects the two



Denial of Access

Listen for the cues:

P“I can’t get in.”

P“I can’t hear what’s being said.”

P“I can’t participate.”



Denial of Service

Look for the cues:

PEligibility for a service

PFailure to get the service

P Incomplete service received

PLimitation imposed on receipt of service



Civil Rights Case Studies

Test Your Knowledge!



Case Study: Failure to Accommodate

PConsumer with manic depression

PApartment with “NO PETS” rule

PPsychologist recommends a companion cat

PMaintenance man finds cat in consumer’s apt.

PConsumer gets eviction notice & comes to you



Case Study: Discrimination

PResidential facility

PWhite staff

PResidents: white & minority

PMinority resident complains to you about
violation of a floor rule

PAccuses staff of discriminating against minorities



Case Study: Harassment

PCMH consumer

PEmployed by sheltered workshop 

PSupervisor is “touchy feely”

PComments on appearance, weekend activities

PQuestions are getting more & more personal



Case Study: Retaliation

PResidential facility

PMinority resident; ORR discrimination complaint

PThanksgiving

PResident’s request for a V/L pass denied



Case Study: Denial of Access

PResidential facility

PMulti-story facility; no elevator

PSwimming pool in the basement level

PResident in wheelchair lives on ground level



Case Study: Denial of Service

PCMH consumer

PDevelopmental disabilities

PFamily member calls to say consumer has
requested a person-centered planning meeting

PCMH schedules the meeting, but insists that its
representatives will attend



What’s the Future Hold?



MDCR/ORR Partnership

PDevelop collaborative training

PDevelop collaborative relationships

PDevelop collaborative resources



       Any Questions?
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