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Welcome to SCCMHA'’s Absorb
Learning Management System (LMS) Log-In

» Please use this link to initiate the LMS log in process: sccmha-Ims.myabsorb.com

o Username: Firstname.Lastname
= (example: John Smith = John.Smith)
o Initial password: password
= Userwill be prompted to change the password to any combination of at least

6 letters/characters.
o Ifyou provided an email address, you can follow the directives within the email

you received from noreply@myabsorb.com Example email:

Hi YOUR NAME,

Your learner account has been activated in the Absorb LMS, please set your pin number at this link: https://sccmha.myabsorb.com/#/resetpassword /OCO00XK

Please note that this link will expire after 7 days.

Once your pin is set, you can access your training at any time by using your username JOO(@XXXXX.com at the Absorb LMS training website:
sccmha.myabsorb.com

Thank you.
Saginaw County Community Mental Health Authority Continuing Education

Note: This is a system generated message. Please do not reply to this email.

o Youcan also find the log in link on the SCCMHA website: Continuing Education &
Training | SCCMHA, screenshot on the next page
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https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsccmha.myabsorb.com%2F&data=05%7C02%7CAlecia.Schabel%40sccmha.org%7Cbf856f677f90440fdbe208ddae8861e7%7Cf65f0fbe36e042aeb84908048abd6927%7C0%7C0%7C638858623000249639%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3LC1hVI6cuEZ5AWZqAfNlfGL8Ox0WqQyHJ7JQNeBjE4%3D&reserved=0
mailto:noreply@myabsorb.com
https://www.sccmha.org/training/
https://www.sccmha.org/training/
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SCCMHA has an obligation to ensure a competent network of service providers. MDHHS specifies certain
required training in specific areas. SCCMHA Continuing Education is aimed at improving the quality of

' supports and services for people served in the SCCMHA provider network. SCCMHA training improves

absorb

requirements.

system performance, organizational processes, and enhances the best use of limited resources.

SCCMHA has a dedicated Learning Management System (LMS) to best support providers in meeting training

LMS LOGIN LINKS

PROVIDER MANAGERS/
ADMINISTRATORS

LMS USER GUIDES/
RESOURCES

PROVIDER STAFF
CLICK TO LOGIN

)

ONLY AN ADMINSTRATOR?
CLICK TO LOGIN

To ADD or REMOVE STAFF as a LMS User,

Please click below and complete the form:

EXTERNAL PROVIDER - ADD/REMOVE
STAFF - ABSORB LMS

FIRST TIME LOGIN GUIDE

PASSWORD RESET INFORMATION

NEW LMS USER NAVIGATION
TRAINING SESSIONS

To access more LMS Resources:
From your LMS Learner Welcome Dashboard:
Click RESOURCE tile - LMS TUTORIALS folder.

Many issues can be resolved by reviewing
resource tutorials in the LMS.

Troubleshooting LMS Issues
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Once log in has been established, all new learners will follow this process:

> You will be directed to create a PIN for the LMS

T e

Welcome, [N

We're so happy you stopped by!

External Training
Record extemal raining
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Navigating through SCCMHA LMS

Now that you have logged in, you are ready to explore the SCCMHA LMS!
If you need help at any time while navigating through the system, please contact SCCMHA CEU.

1. From your Dashboard, you can browse the different tiles. Please become familiar with

these tiles as they help you navigate through the system.

Welcome,
We're so happy you stopped by!

Calendar

Transcript

2. The Transcript Tile will take you to your SCCMHA required courses

- _
e
Zi ___ .

We're so happy you stopped by!

Catalog Calendar

See'a complete list of available courses See your scheduled events

Resources Transcript

Browse or download resources View Transcript
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3. Once inthe Transcripttile, you should see at least one Curriculum, possibly 2, indicated by
the red circle. How many curriculums you see are determined by your provider type. Choose
a Curriculum to open

TRANSCRIPT FOR I

Courses
@ Username:
@ Department: Continuing Education - CE
@ Hours:o
Courses
Course Title o Status » Score » Enroliment Date » ‘Completion Date » Hours »
O July 14,2025 View
Not Started o e

4. Once you start a curriculum, you should see the course content for that curriculum. Choose
the down arrow within the gray bar, as indicated by the red circle, to gather more information
about the courses.

SCCMHA Board Operated Administration Staff 1

Course Content

P ) SCCMHA Board Operated Administration Staff 1
You must complete 3 of the following course(s)

) Acvanced Directives

) Appesls and Grievances

¥) suicide Pravention Training
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5. This information includes: definition of instructor-led and online, when courses are due
and if courses need to be renewed or not. You can now choose the arrow up to close this
information out

SCCMHA BOARD OPERATED ADMIMISTRATION STAFF ONLY
Your courses are a mix of instructor-Led and Online training courses.
Instructor-led training is a course conducted by a live instructor either in-person at SCCMHA A & W training facility or virtually.

Online training is a self-directed course completed at your own pace through the Absorb LMS.

TRAINING DUE RENEWAL Y/N | WHEN
Advance Directives 90 days from hire N
Appeals and Grievances 90 days from hire ¥ | Annual
Sentri 365 days from hire N
Suicide Prevention 90 days from hire Y | Every 3 years

6. You should see multiple courses required for that curriculum. Pay attention to the titles
and subtitles. You will see a section which identifies all courses listed must be complete
and other areas where is identifying only 1 training needs to be chosen for completion.

SCCMHA Board Op Minimum Training Requirements
Curriculum

Course Content

rses are a mix of Instructor-Led and Online t

Course Conk

>

SCCMHA Board Op Minimum Training Requirements
You must com

omplete 6 of the following course(s)

Enroll

Enroll

> of Care Fire Safety, Bl..

P ) Intro to Cultural Awareness - Embracing Diversity Enroll

P ) Limited English Proficiency LEP Enroll

P ) Person Centered Planning and Natural Supports Enroll
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7. Under Course Content, any courses identified by Online next to the title on the right,
indicated with a red circle, can be accessed and completed immediately and anytime by

you.

SCCMHA Board Op Minimum Training Requirements

Coursec
Your courses are a mix of Instructor-Lad and Online training courses.
Lost 1 ted by AA & W training facility
Course Content =
P ) SCCMHA Board Op Minimum Training Requirernents 00f7 Coursels)
You must complete 7 of the foliowing course(s)

») Compliance Program and False Information/HIPAA Enroll :

) Diversity, Equity, and Inclusion (DEI) 101 ine Course 3 Hours A
> of Care (Emergency ¢, Fira Safety, Blood Borne Pathogen H
») Intro to Cultural Awareness - Embracing Diversiy Oniine Course i

e PLEASE NOTE: You may see courses which identify options you can choose to complete. You will
only need to complete 1 course as indicated by the purple line within the screenshot below.

> Basic Military Culture Competency Training

You must complete 1 of the following course(s)

N e — This course will satisfy the requirement.
) G20 o Ty [t The choice of this course typically offers credits associated for clinical

providers. You can talk to your supervisor if you would like to complete this

ILC course.

> Trauma-Informed Care Training
Vou must comphete 1 of the following courtals]

These 2 courses are specific to clinical providers. There are social work credits

o
B Trauma-informed Care CLINICAL PROVIDERS < F - A a q Enroll
- associated with the ILC course. You can talk to your supervisor if you would like
») Trauma-informed Care-virtual g oo o to complete the ILC course.
+

» | Tauma-informed Care Non-Clinical Staff
This course will satisfy the requirement for all administrative, non-clinical roles.

Such as: direct care, AFC; CLS/Respite; Custodial; Security; Finance; MHAA; etc.
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8. Once you are at the course you would like to complete read the information provided. It
might have an instructor-led course (in-person) session or it may only be offered Online
(self-led). Choose the Enroll button to the right of the course, this will activate the course.

’ Recipient Rights Training 0 of 1Course(s)

You must complete 1 of the following course(s).

P ) Recipient Rights Training - In-Person Instructor Led Course

P ) Recipient Rights Training - Self-Led Online Course /

9. Ifyou have pop-ups enabled, you should see a notice around the bottom right of your
screen indicating: You have been Successfully Enrolled in the Course. The Enroll button
has now changed to a Start status. Choose the start button to access the course.

uo

c
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&

=
[al
o
5
i
i}
I

Enroll

Choose Session

8
12.29.2025



(R

SAGINAW COUNTY
COMMUNITY MENTAL
HEALTH AUTHORITY

New User Guide

10.You will be directed to the screen with the training. The options indicated by the green
arrows will give you information about the course. To start the course, choose the
Collapse Details button indicated by the red circle.

o Please note, if you are required to download training materials for the course, the
documents will be available under ‘Resources’ tab

Limit.&English Proﬁcier&EP [i]

Overview Next: Limited English... »

Zd Not Started
7 Limited &W" Proficiency LEP
Not Started « 9%

1 Limited English Proficiency, S¢

Introduces Participant to the legal obligation to accommodate any person with any communication impairment so the agency may achieve equal results for all

B Limited English
individuals receiving and seeking treatment.

1. Participant will recognize the definition of Limited English Proficiency (LEP) Limited English Proficiency LEF

2. Participant will understand that LEP compliance is a legal obligation.
P 9 9 Limited English Proficiency.
3. Participant will understand which individuals are covered under the LEP law.

4. Participant will understand agency policies on LEP.

5. Participant will demonstrate an understanding of the agency procedures with respect to LEP,

Part of Curriculum
Security Guards

Collapse Details ¥

11. Some courses may have Terms and Conditions. If that is they case it will pop up like
the screenshot below. Read and accept the Terms & Conditions as indicated by the green
arrow. Choose Start Course button as indicated by the red circle.

If there was not a Terms & Conditions pop up, proceed to #12 below.

Limited English Proficiency LEP

Terms & Conditions

[(Next Uimied Englien- w1
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12. The course should now be open. You can change your training view by selecting the
‘View’ button at the top right of the screen as indicated by the red circle. There is a
Change View resource within the ‘Resources’ tile on your Dashboard. This will explain the
different views.

T [ [ R R

(i &) () https//sccmha.myabsorb.com e-course-player/f037 ibad-41d0-997(-91957 A = 6 -~ @
@ HelpDesk & Login | ADP Workfo.. ([} Relias Authentication . Home « OMHAM @ One platform to co I} Training Conference. [ Courses - Absorb L

Recipient Rights Training

= Menu Recipient Rights, Self-Led Training

@ I ﬁ TTax | Reigious

« Topractice the religion of one’s choice.

THE INFORMATION CONTAINED

o
@
%
€

« Not to attend any religious service against one's wishes.

« Not to be discriminated against based upon one's
religious beliefs.

O 0O 0 0OOO O O O ® © ©

**Please note — some trainings may open in a new browser window not directly within the LMS. You will receive
this message if that is the case. Pop-ups must be enabled on your device

E Your course is playing in a new window.

If you do not see the course, please ensure you have allowed pop-ups in your browser for this web page.

13. If your training course opened in a separate browser and you have reached the
conclusion/ending, you can close your browser and you will be redirected to the LMS.
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Trauma-Infermed Care Non-Clinical Staff

(i T ——

¥ youd o 0% 564 TG COUrSe, DREEE SrEUNe YU have llrwad POp-UES in your Browser for this web page

Chomrsien | Mo cuatz Traema - v

[E—

Traurna-Informed Cane Man-Cli

Han.Clivical St Traurma-

r il ekl ch £t ilpant R itamnaticn nolanod T Tranma ISIGS SR, Ao LM SEATE, Tralna-infoemrad e dorsca-bseel prasct i, srvd Socandiry wourding w‘mvma-m'\;m‘w;mm
14. Once the training session is completed, a Confirm Quiz Attempt message should

appear. Choose the ‘Start Quiz’ button indicated by the red circle. If not, see the next

<

Confirm Quiz Attempt

step.

Completing a new quiz attempt will count towards the total number of attempts
remaining

Remaining Attempts Best Score
3 -

e |fyou are not automatically directed to complete a quiz follow these directives.
» The training courses have several different training formats: Reading
Document, Video, PowerPoint, Interactive presentation.
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= Atthe bottom right of your screen, you should see a Progress Indicator. A
green circle with a white check mark will indicate when you can move to the
next part of the training. You can move forward 2 different ways:

= Choose the arrow next to the Training title indicated by the top red

circle

OR

» Choose the white circle at the 2" part of the training as indicated by the
bottom red circle

-
[ Next: Limited English... ( )
E——

>
Imn Progress 5026

1 Limited English Proficiency, Se

Limited English

i ited English Proficiency LEF
imited English Proficiency...

15. Refer to step 14: Choose the ‘Start Quiz’ button indicated by the red circle.
16. Choose the blue ‘Proceed’ button to begin the quiz

Limited English Proficiency LEP (Self-Led) Quiz

This is not timed. You will have 3 attempts to pass the quiz with an 80% or higher score.

Proceed -

17.Most trainings will offer 3 attempts to pass. If you don’t pass with an 80% or higher, within
those 3 attempts, you will need to start the training all over. You can check your
Curriculum or Transcript within your dashboard to verify the training has been completed
- see below for these directions.
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18.0nce you have passed the quiz, these 2 screens identify you are complete with that
training. Your training record will be automatically credited.

Course Complete

e You have completed 100% of this course.
v You have scored 87.50%

Thank you. If you have passed with an 80% or higher you are complete. There is no need to send any

documentation to CEU as your results are auto routed to your training record Status

Completed
Choose the 'Exit Course' button in the top right of the screen

View

19.You can now exit the course by choosing Exit Course in the top right corner of the screen

20.You should immediately return to your dashboard. If you do not return to your dashboard,
there are 2 different ways to return:
s Choose the SCCMHA logo at the top left of the screen
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MY COURSES

OR

o Choose the menu drop down at the top right, then choose dashboard.

21.Back at the dashboard (the main landing page) if you would like to review completed

trainings and/or continuing with more training:
e Toreview completed trainings
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Transcript
View Transcript

i. Choosethe TranscriptTile
ii. Your completed courses should display as indicated by the screenshot below

Trauma-Informed Care Non-Clinical Staff v Complete

e To continue with training
i. Choose the Transcript tile and start over with the directions at #2

My Courses

See‘courses you are enrolled in
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