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'HDU�6&&0+$�1HWZRUN�0HPEHUV� 
 
+DSS\�1HZ�<HDU�WR�DOO�RI�\RX��2Q�EHKDOI�RI�WKH�6&&0+$�%RDUG�RI�'LUHFWRUV��$GPLQLVWUDWLRQ�DQG�P\VHOI��RXU�GHHSHVW�JUDWLWXGH�IRU�
WKH�ZRUN�WKDW�\RX�GR�HDFK�DQG�HYHU\�GD\���7KDQN�\RX�IRU�\RXU�FRQWLQXHG�VHUYLFH�DQG�DVVLVWDQFH�WR�WKRVH�ZH�VHUYH��HVSHFLDOO\�VLQFH�
WKH�RQVHW�RI�&29,'-���LQ�0DUFK��VRPH����PRQWKV�DJR� 
 
/DVW�\HDU��XQOLNH�DQ\�RWKHU�LQ�RXU�OLIHWLPH��SURYLGHG�QRW�MXVW�WKH�KHDOWK�DQG�HFRQRPLF�FKDOOHQJHV�RI�D�JOREDO�SDQGHPLF��EXW�WKH�LPSDFW�
RI�D�FDWDVWURSKLF�IORRG��HOHFWLRQ�DQG�SROLWLFDO�XQUHVW��DQG�WKH�FKDOOHQJH�RI�VRFLDO�FKDQJH�LQ�WKH�IDFH�RI�UHFRJQL]LQJ�KHDOWK�DQG�HFR�
QRPLF�GLVSDULWLHV�IRU�SHUVRQV�RI�FRORU��DV�UHYHDOHG�E\�WKH�SDQGHPLF�DQG�WKHLU�GLVSDUDWH�H[SHULHQFH�RI�VRFLDO�MXVWLFH���,Q�UHVSRQVH��WKH�
ZD\V�ZH�ZRUN�DQG�OLYH�KDYH�EHHQ�IXQGDPHQWDOO\�FKDQJHG�� �6HUYLQJ�FRQVXPHUV��WKHLU�IDPLOLHV�DQG�WKH�FRPPXQLW\�ZKLOH�SURWHFWLQJ�
RXUVHOYHV��RXU�IDPLOLHV�DQG�HDFK�RWKHU�ZLWK�VRFLDO�GLVWDQFLQJ��PDVNLQJ�DQG�PDLQWDLQLQJ�KDQG�K\JLHQH�DQG�RWKHU�VDIHW\�SURFHGXUHV�WR�
PLWLJDWH�ULVN��LV�DQG�ZLOO�EH�WKH�VWUDWHJ\�DQG�WKH�FKDOOHQJH�DJDLQ�WKLV�\HDU��� 
 
:KHWKHU�\RX�DUH�D� IURQW� OLQH�HVVHQWLDO�KHDOWK�FDUH�ZRUNHU� LQ� WKH�&RYHQDQW�(PHUJHQF\�&DUH�&HQWHU��SURYLGH�PDVN� WR�PDVN�VHUYLFH�
RIILFH�DSSRLQWPHQWV�IRU�VFKHGXOHG��XUJHQW�RU�FULVLV�FDUH��GHOLYHU�WUHDWPHQW�DQG�VXSSRUW��WKURXJK�WHOHKHDOWK�PRGDOLWLHV��KHOS�QHZ�FRQ�
VXPHUV�ZLWK�DFFHVV�DQG�LQWDNH��YLVLW�LQ�SHUVRQ�WKH�PRVW�YXOQHUDEOH�FRQVXPHUV�ZH�VHUYH���SURWHFW�WKH�ULJKWV�RI�FRQVXPHUV�WR�EH�WUHDWHG�
ZLWK�GLJQLW\�DQG�UHVSHFW�RU�WR�DYRLG�HYLFWLRQ��SURYLGH�FRPPXQLW\�OLYLQJ�VXSSRUWV�WR�FRQVXPHUV�LQ�OLFHQVHG�RU�XQOLFHQVHG�VHWWLQJV�RU�
WR�ILQG�DQG�NHHS�D�MRE���\RX�DUH�D�SDUW�RI�WKH�6&&0+$�VWUDWHJ\�WR�FRQWLQXH�RXU�PLVVLRQ���,I�\RX�ZRUN�EHKLQG�WKH�VFHQHV�WR�VXSSRUW�
WKHVH�VWDII�DQG�WKHLU�HIIRUWV�DW�RXU�IURQW�GRRUV��NHHS�RXU�WHFKQRORJ\��DQG�ILQDQFLDO�V\VWHPV�UXQQLQJ��NHHS�RXU�EXLOGLQJV�VDIH�DQG�FOHDQ��
RYHUVHH�DQG�VXSSRUW�RXU�QHWZRUN�RSHUDWLRQV��NHHS�XV�FRPSOLDQW�ZLWK�YROXPLQRXV�TXDOLW\��KHDOWK�DQG�SD\HU�UHJXODWLRQV�DQG�FRQWUDFW�
DQG�JUDQW�UHTXLUHPHQWV��RU�\RX�DVVLVW�VWDII�ZLWK�DGPLQLVWUDWLRQ�RI�WKHLU�EHQHILWV�DQG�NHHS�XV�SDLG�RU�UHLPEXUVHG�IRU�VHUYLFHV�UHQGHUHG��
\RX�DUH�D�SDUW�RI�WKH�6&&0+$�VWUDWHJ\�WR�FRQWLQXH�RXU�PLVVLRQ���7KH�SRLQW�EHLQJ�WKDW�ZH�DUH�LQ�WKLV�WRJHWKHU�DQG�DV�WKH�SXEOLF�VDIHW\�
QHW�IRU�EHKDYLRUDO�KHDOWK�VHUYLFH�LQ�6DJLQDZ�&RXQW\�RU�RXU�FRQVXPHUV�OLYLQJ�RXW�RI�FRXQW\��ZH�KDYH�PRYHG�WKURXJK�DOO�RI�WKH�FKDO�
OHQJHV������WKUHZ�RXU�ZD\��UHOHQWOHVVO\�IRFXVHG�RQ�FRQWLQXHG�VHUYLFH�DQG�VDIHW\�� 
 
,I�\RX�DUH�D�QHZ�VWDII�KLUHG�GLUHFWO\�DW�6&&0+$�RU�MRLQHG�RQH�RI�RXU�FRQWUDFWHG�SURYLGHU�RUJDQL]DWLRQV�LQ�������RU�LQ�WKH�ILUVW�TXDU�
WHU�RI�)<�������ZHOFRPH���.QRZ�WKDW�\RX�KDYH�MRLQHG�D�PLVVLRQ�GULYHQ�QHWZRUN�FRPPLWWHG�WR�VHUYLQJ�WKRVH�SHUVRQV�VSHFLILHG�E\�WKH�
0LFKLJDQ�0HQWDO�+HDOWK�&RGH�RU�0'++6�&RQWUDFWV��DOO�RI�ZKRP�LW�LV�RXU�SULYLOHJH�DQG�KRQRU�WR�VHUYH���.QRZ�WRR��WKDW�\RX�KDYH�
MRLQHG�D�WDOHQWHG��FRPPLWWHG�JURXS�RI�FROOHDJXHV�LW�ZLOO�EHFRPH�\RXU�SOHDVXUH�WR�PHHW�DQG�JHW�WR�NQRZ� 
 
7KH�HPHUJHQF\�XVH�DXWKRUL]DWLRQ�RI�WKH�3IL]HU�DQG�WKH�0RGHUQD�&29,'-���YDFFLQHV�UHOHDVHG�LQ�'HFHPEHU�DQG�RWKHU�YDFFLQHV��VWLOO�
LQ�WKH�UHVHDUFK�SLSHOLQH��JLYH�XV�KRSH���$V�WKHVH�YDFFLQHV��EHFRPH�DYDLODEOH��ILUVW�WR�WKH�SULRULWL]HG�DW-ULVN�SRSXODWLRQV�LQ�RXU�VWDWH�
LQFOXGLQJ�WKRVH�OLYLQJ�LQ�$)&V��/RQJ�7HUP�&DUH�)DFLOLWLHV��WKH�HVVHQWLDO�KHDOWK�FDUH�ZRUNIRUFH�RI�ZKLFK�ZH�DUH�D�SDUW��HVVHQWLDO�IURQW�
OLQH�ZRUNHUV��VHQLRUV�RYHU����DQG�HYHQWXDOO\�WKH�UHVW�RI�WKH�SRSXODWLRQ��WKLQJV�ZLOO�JHW�EHWWHU��EXW�LW�ZLOO�VWLOO�WDNH�PDQ\�PRQWKV�IURP�
QRZ�EHIRUH�RXU�OLYHV�UHWXUQ�WR�DQ\WKLQJ�DSSURDFKLQJ�SUH-&29,'-���FRQGLWLRQV���� 
 
2XU�VWDII�PHPEHUV�ZRUNLQJ�LQ�WKH�KLJKHVW�&29,'-���ULVN�FDWHJRULHV�OLNH�WKH�(PHUJHQF\�&DUH�&HQWHU�DW�&RYHQDQW�+RVSLWDOV�ZHUH�
LQFOXGHG�LQ�WKH�UROO-RXW�WKHUH�IRU�3IL]HU�YDFFLQDWLRQ�RSSRUWXQLWLHV�DQG�ZH�ZHUH�JUDWHIXO�IRU�WKHLU�LQFOXGLQJ�RXU�VWDII�LQ�WKHLU�YDFFLQD�
WLRQ�SODQ���7KH�SDUWQHUVKLS�ZH�KDYH�ZLWK�WKH�*UHDW�/DNHV�%D\�+HDOWK�&OLQLFV�KHUH�LQ�6DJLQDZ�KDV�DIIRUGHG�RXU�VWDII�0RGHUQD�YDF�
FLQDWLRQ�RSSRUWXQLWLHV�DQG�WKH�6DJLQDZ�'HSDUWPHQW�RI�3XEOLF�+HDOWK�LV�DVNLQJ�RXU�FRQWUDFWHG�QHWZRUN�FOLQLFDO�WHDPV�DQG�SURYLGHUV�WR�
HQUROO�RQOLQH�IRU�0RGHUQD�YDFFLQDWLRQ�DFFHVV���7KH�FRQVXPHUV�DQG�WKH�VWDII�LQ�/RQJ�7HUP�&DUH�DQG�$GXOW�)RVWHU�&DUH�IDFLOLWLHV�KHUH�
LQ�6DJLQDZ�DQG�DFURVV�0LFKLJDQ�DUH�DOVR�EHLQJ�SULRULWL]HG�IRU�YDFFLQH�GLVWULEXWLRQ�LQ�XSFRPLQJ�ZHHNV�WKURXJK�WKH�0'++6�3KDUPD�
F\�3DUWQHUVKLS�DQG�DVNHG�WR�VLJQ�XS�RQOLQH�WKURXJK�SULYDWH�FRPPHUFLDO�SKDUPDFLHV�WKDW�ZLOO�EH�YLVLWLQJ�LQGLYLGXDO�JURXS�KRPHV�WR�
DGPLQLVWHU�WKH�0RGHUQD�YDFFLQH�WR�ZLOOLQJ�VWDII�DQG�FRQVXPHUV���� 
 
+RZHYHU��XQWLO�D�KLJK�SHUFHQWDJH�RI�WKHVH�JURXSV�DQG�WKH�UHVW�RI�WKH�SRSXODWLRQ�LV�YDFFLQDWHG�WKH�GDQJHU�RI�FRPPXQLW\�VSUHDG��VHUL�
RXV�LOOQHVV�DQG�IRU�VRPH�HYHQ�GHDWK�ZLOO�QRW�EH�RYHU��5HJUHWWDEO\�DQG�IXUWKHU�FRPSOLFDWLQJ�RXU�PLWLJDWLRQ�RI�LQIHFWLRQ��LV�WKH�LPSDFW�
VRRQ�IURP�QHZ�PXWDWLRQV�RU�YDULDQWV�RI�&29,'�WKDW�DUH�PXFK�PRUH�FRQWDJLRXV��FRPLQJ�RXW�RI� WKH�8.��%UD]LO�DQG�6RXWK�$IULFD��
(YHQ�ZLWK�D�QHZ�86�&29,'�3ODQ�HPHUJLQJ�RXW�RI�:DVKLQJWRQ�ODVW�ZHHN��LW�ZLOO�EH�WKH�HQG�RI�QH[W�VXPPHU�IURP�ZKDW�,�DP�UHDGLQJ�
EHIRUH�ZH�FDQ�EHJLQ�WR�SXW�WKLV�&29,'�MRXUQH\�EHKLQG�XV�� 
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&RQWLQXHG�RQ�QH[W�SDJH 

6XLFLGH�3UHYHQWLRQ�/LIHOLQH���-���-���-7$/.������� 



 

:H�ZDQW�WR�UHFRJQL]H�WKH�ZRUN�WKDW�-HQQLIHU�+XQW�DQG�6WHSKHQ�(VFNLOVHQ�GLG�GXULQJ�WKH�SDQGHPLF���,Q�6DJLQDZ��PDQ\�SHRSOH�ZLWK�
OLPLWHG�RU�QR�WUDQVSRUWDWLRQ�IRXQG�LW�GLIILFXOW�WR�REWDLQ�JURFHULHV�RU�JR�WR�WKH�EDQN���-HQQLIHU�DQG�6WHSKHQ�VWHSSHG�XS�DQG�DVVLVWHG�
WKRVH� FRQVXPHUV� LQ� QHHG� RI� WUDQVSRUWDWLRQ� IRU� WKHVH� QHFHVVLWLHV� GXULQJ� WKH� VKXWGRZQ�� � 7KDQN� \RX� ERWK� IRU� DVVLVWLQJ� FRQVXPHUV�
DFURVV�WKH�QHWZRUN��� 

:ULWWHQ�E\��-HQQLIHU�.HLOLW] 

,Q�FORVLQJ��DJDLQ�RQ�EHKDOI�RI�WKH�6&&0+$�%RDUG�RI�'LUHFWRUV��$GPLQLVWUDWLRQ�DQG�P\VHOI��WKDQN�\RX�VHHPV�OLNH�D�VRPHZKDW�
VKDOORZ�H[SUHVVLRQ�IRU�DOO�\RX�GR��EXW�SOHDVH�XQGHUVWDQG�LW�LV�KHDUWIHOW�DQG�VLQFHUH���:H�VR�DSSUHFLDWH�\RXU�FRPPLWPHQW�WR�WKH�
ZRUN�RI�VHUYLQJ�FRQVXPHUV�DQG�IDPLOLHV�DQG�\RXU�SDWLHQFH�DQG�IOH[LELOLW\�DV�ZH�VRUW�RXW�DQG�VKDUH�HYHU�FKDQJLQJ� IHGHUDO�DQG�
VWDWH�GLUHFWLYHV�DQG�WKH�QHFHVVDU\�DGDSWDWLRQV�WR�KRZ�ZH�VDIHO\�GHOLYHU�FDUH�DQG�VXSSRUW�WR�WKRVH�ZKR�GHSHQG�XSRQ�XV� 
 
0\�KRSH�IRU�DOO�RI�\RX�LV�WR�VWD\�VDIH�DQG�ZHOO���3OHDVH�ILQG�VDIH�ZD\V�WR�JDWKHU�ZLWK�FKHULVKHG�IULHQGV�DQG�IDPLO\�PHPEHUV�LQ�WKH�
PRQWKV�WR�FRPH�DQG�VHULRXVO\�FRQVLGHU�YDFFLQDWLRQ�IRU�\RXUVHOI�DQG�ORYHG�RQHV���5HPHPEHU�ORYH��KRSH�DQG�IDLWK�FDQQRW�EH�TXDU�
DQWLQHG� 
 
6LQFHUHO\�� 
 
 

 
6DQGUD�0��/LQGVH\��&(2 
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0HQWDO�+HDOWK�)LUVW�$LG�LV�DQ��-KRXU�FRXUVH�WKDW�WHDFKHV�\RX�KRZ�WR�LGHQWLI\��XQGHUVWDQG�DQG�UHVSRQG�WR�VLJQV�RI�PHQWDO�LOOQHVVHV�DQG�
VXEVWDQFH�XVH�GLVRUGHUV��7KH�WUDLQLQJ�JLYHV�\RX�WKH�VNLOOV�\RX�QHHG�WR�UHDFK�RXW�DQG�SURYLGH�LQLWLDO�KHOS�DQG�VXSSRUW�WR�VRPHRQH�ZKR�
PD\�EH�GHYHORSLQJ�D�PHQWDO�KHDOWK�RU�VXEVWDQFH�XVH�SUREOHP�RU�H[SHULHQFLQJ�D�FULVLV��0HQWDO�+HDOWK�)LUVW�$LG�WDNHV�WKH�IHDU�DQG�KHV�
LWDWLRQ�RXW�RI�VWDUWLQJ�FRQYHUVDWLRQV�DERXW�PHQWDO�KHDOWK�DQG�VXEVWDQFH�XVH�SUREOHPV�E\�LPSURYLQJ�XQGHUVWDQGLQJ�DQG�SURYLGLQJ�DQ�
DFWLRQ�SODQ�WKDW�WHDFKHV�SHRSOH�WR�VDIHO\�DQG�UHVSRQVLEO\�LGHQWLI\�DQG�DGGUHVV�D�SRWHQWLDO�PHQWDO�LOOQHVV�RU�VXEVWDQFH�XVH�GLVRUGHU� 
 
6RPHRQH�\RX�NQRZ�FRXOG�EH�H[SHULHQFLQJ�D�PHQWDO�LOOQHVV�RU�FULVLV��<RX�FDQ�KHOS�WKHP��<RX�DUH�PRUH�OLNHO\�WR�HQFRXQWHU�VRPHRQH–�
D�IULHQG��IDPLO\�PHPEHU��FRZRUNHU��QHLJKERU��RU�PHPEHU�RI�WKH�FRPPXQLW\�—�LQ�DQ�HPRWLRQDO�RU�PHQWDO�FULVLV�WKDQ�VRPHRQH�KDYLQJ�
D�KHDUW�DWWDFN��0HQWDO�+HDOWK�)LUVW�$LG�WHDFKHV�D��-VWHS�DFWLRQ�SODQ�WR�RIIHU�LQLWLDO�KHOS�WR�SHRSOH�ZLWK�WKH�VLJQV�DQG�V\PSWRPV�RI�D�
PHQWDO�LOOQHVV�RU�LQ�D�FULVLV��DQG�FRQQHFW�WKHP�ZLWK�WKH�DSSURSULDWH�SURIHVVLRQDO��SHHU��VRFLDO��RU�VHOI�KHOS�FDUH��$Q\RQH�FDQ�WDNH�WKH��
-KRXU�VHOI-SDFHG���KRXU�LQVWUXFWRU�OHG�FODVV�XVLQJ�YLGHR�FRQIHUHQFLQJ��6RPHWLPHV��WKH�EHVW�ILUVW�DLG�LV�\RX��7DNH�WKH�FRXUVH��VDYH�D�
OLIH��VWUHQJWKHQ�\RXU�FRPPXQLW\� 
 
8SFRPLQJ�$GXOW�&ODVVHV����������DQG����������8SFRPLQJ�<RXWK�&ODVV��������� 

0RUH�LQIRUPDWLRQ�FDQ�EH�IRXQG�DW��0HQWDO�+HDOWK�)LUVW�$LG�7UDLQLQJ���6DJLQDZ�&RXQW\�&RPPXQLW\�0HQWDO�+HDOWK�$XWKRULW\��VFFPKD�RUJ�� 

 

7KLV�SDVW�\HDU�KDV�EHHQ�D�ZKLUOZLQG��:H�DSSUHFLDWH�WKH�SDWLHQFH�RI�DOO�WUDLQHHV��$V�ZH�FRQWLQXH�RQ�RXU�MRXUQH\�RI�WKH�&29,'�
3DQGHPLF��ZH�ZRXOG� OLNH� WR� UHPLQG� HYHU\RQH� DERXW� DWWHQGDQFH� DW� WUDLQLQJV�� ,Q� RUGHU� WR� UHFHLYH� FUHGLW� IRU� DQ\� FODVV� WDNHQ� DW�
6&&0+$�YLD�=RRP��FDPHUDV�PXVW�EH�RQ�DW�DOO�WLPHV�DQG�WUDLQHUV�PXVW�EH�DEOH�WR�VHH�\RXU�HQWLUH�IDFH��$WWHQGHHV�VKRXOG�WUHDW�WKH�
OLYH�=RRP�WUDLQLQJV�LQ�WKH�VDPH�PDQQHU�WKH\�ZRXOG�LI�WKH\�ZHUH�LQ�SHUVRQ��:KDW�WKDW�PHDQV�LV�VWDII�VKRXOG�EH�GUHVVHG�LQ�VRPH�
WKLQJ�RWKHU�WKDQ�SDMDPDV�DQG�EH�VLWWLQJ�XSULJKW�LQ�D�FKDLU��3OHDVH�EH�DZDUH�RI�\RXU�VXUURXQGLQJV�DV�VRPH�DFWLYLWLHV�LQ�WKH�EDFN�
JURXQG�DUH�GLVWUDFWLQJ�WR�RWKHU�DWWHQGHHV��)RU�\RXU�VDIHW\�DQG�RWKHUV��SOHDVH�GR�QRW�GULYH�ZKLOH�DWWHQGLQJ�FODVV� 

:ULWWHQ�E\��-HQQLIHU�.HLOLW] 





 

0DQ\�FRQVXPHUV�DV�ZHOO�DV�FDVH�KROGHUV�DUH�ZRQGHULQJ�ZKDW�LV�KDSSHQLQJ�ZLWK�WKH�YDULRXV�GD\�DFWLYLW\�SURJUDPV�ZLWKLQ�6DJLQDZ�
&RXQW\�� �7KH�ZHHNV�RI�0DUFK���������DQG�0DUFK����������DOO�GD\�DFWLYLW\�SURJUDPV�FORVHG�GXH� WR� ODFN�RI�SHUVRQDO�SURWHFWLYH�
HTXLSPHQW��33(���VXFK�DV�WKHUPRPHWHUV�IRU�WHPSHUDWXUH�FKHFNV�DQG�VDQLWDWLRQ�VXSSOLHV�WR�DVVXUH�WKH�VDIHW\�RI�FRQVXPHUV�DQG�VWDII���
7KHVH�FORVXUHV�ZHUH�DOVR�SURPSWHG�E\�WKH�([HFXWLYH�RUGHUV�IURP�*RYHUQRU�*UHWFKHQ�:KLWPHU��2QFH�33(�EHFDPH�DYDLODEOH��HDFK�
SURJUDP�KDG�WR�SXW�WRJHWKHU�D�UHRSHQLQJ�SODQ�WKDW�LQFOXGHG�HGXFDWLRQ�RI�VWDII�DV�ZHOO�DV�VDQLWDWLRQ�SURWRFROV��� 

%D\VLGH�/RGJH� FRQWLQXHG�WR�VHUYH�FRQVXPHUV�IRU�WKH�WHPSRUDU\�HPSOR\PHQW�VLWHV�XQWLO�WKH�VLWHV�VKXW�GRZQ�RQ�0DUFK������������
'XULQJ� WKH� ³6WD\�+RPH�� 6WD\�6DIH´�PDQGDWH�� VWDII� FRQWLQXHG� WR� HQJDJH�PHPEHUV� LQ� YLUWXDO� HYHQWV�� DV�ZHOO� DV� SRUFK� GHOLYHUHG�
PHDOV�WR�PHPEHUV�DQG�FKHFNHG�RQ�PHPEHUV��VRFLDOO\�GLVWDQFHG��RI�FRXUVH��WR�PDNH�VXUH�WKH\�ZHUH�GRLQJ�ZHOO���$URXQG�-XQH�����
�����%D\VLGH�/RGJH�RSHQHG�WR����PHPEHU�DWWHQGHHV�SHU�GD\�DQG� WKH\� WUDQVSRUWHG���PHPEHUV�SHU�GD\� LQ�RUGHU� WR�DVVXUH�VRFLDO�
GLVWDQFLQJ�LQ�WKH�YHKLFOHV�DQG�SURSHU�VDQLWDWLRQ�RI�WKH�YHKLFOHV�DIWHU� WUDQVSRUW�� �0HPEHUV�ZKR�ZLVK�WR�DWWHQG�VKRXOG�FRQWDFW� WKH�
%D\VLGH�/RGJH�WR�DVVXUH�WKH\�KDYH�WKH�VSDFH�IRU�DWWHQGDQFH�DV�WKH\�DUH�RQO\�DOORZHG�VR�PDQ\�FRQVXPHUV�LQ�WKH�FOXEKRXVH�DW�RQH�
WLPH�GXH�WR�VRFLDO�GLVWDQFLQJ�UHTXLUHPHQWV��� 

)ULHQGV� IRU�5HFRYHU\�PDGH�WHOHSKRQH�FRQWDFWV�ZLWK�WKHLU�PHPEHUV�DW�OHDVW�RQFH�D�ZHHN���7KH�LQLWLDO�RSHQLQJ�IRU�VHUYLFHV�VWDUWHG�
DURXQG�-XQH����������ZLWK����PHPEHUV�DWWHQGLQJ��DP-��SP�DQG����PHPEHUV�DWWHQGLQJ��SP-��SP���1R�WUDQVSRUWDWLRQ�LV�SURYLGHG�
WR�WKHLU�PHPEHUV�WR�JHW�WR�WKH�FHQWHU��DOO�PHPEHUV�ILQG�WKHLU�RZQ�WUDQVSRUWDWLRQ�WR�DWWHQG���0RUH�UHFHQWO\�WKH\�KDYH�EHHQ�JRLQJ�WR�
WKH�<0&$�RQFH�D�ZHHN�DQG�WKH\�MXVW�VWDUWHG�\RJD�DQG�GDQFH�DW�WKH�)ULHQGV�IRU�5HFRYHU\�VLWH���,W�LV�KRSHIXO�WKH\�ZLOO�EH�DEOH�WR�
VWDUW�JRLQJ�RXW�IRU�ERZOLQJ�DV�WKLV�LV�D�IDYRULWH�DFWLYLW\�RI�WKH�PHPEHUV�� �7KH\�FRQWLQXH�WR�KDYH�JURXSV�WR�WDON�DERXW�GHSUHVVLRQ�
ZKHQ�HQRXJK�PHPEHUV�ZLVK�WR�SDUWLFLSDWH���,W�LV�LPSRUWDQW�IRU�PHPEHUV�WR�FRQWDFW�)ULHQGV�IRU�5HFRYHU\�LI�WKH\�ZLVK�WR�DWWHQG�DV�
RQO\�VR�PDQ\�FRQVXPHUV�FDQ�DWWHQG�DW�DQ\�JLYHQ�WLPH�GXH�WR�VRFLDO�GLVWDQFLQJ�UHTXLUHPHQWV��� 

*XDUGLDQ�$QJHOV��UHRSHQHG�DURXQG�-XQH����������IRU�D�OLPLWHG�QXPEHU�RI�FRQVXPHUV�DW�HDFK�VLWH���7KH�SURJUDP�LV�QRW�SURYLGLQJ�
WUDQVSRUWDWLRQ�DW�WKLV�WLPH���0DQ\�RI�WKH�DFWLYLWLHV�WKH\�KDYH�EHHQ�SURYLGLQJ�LQFOXGH�DFWLYLWLHV�WKDW�FDQ�EH�FRPSOHWHG�DW�WKHLU�FHQWHUV�
DQG�WKH\�DUH�DOORZLQJ�RWKHU�FRQVXPHUV�WR�SDUWLFLSDWH�YLUWXDOO\�WR�FRQQHFW�ZLWK�IULHQGV�DQG�IRU�VRFLDO�HQJDJHPHQW��7KH�YLUWXDO�DFWLY�
LWLHV�LQFOXGH�WRXUV�RI�PXVHXPV��]RRV�DQG�DTXDULXPV��H[HUFLVH�FODVVHV�VXFK�DV�FKDLU�H[HUFLVH�DQG�GDQFH��ELQJR��WULYLD��DQG�OHDUQLQJ�
DERXW�GLIIHUHQW�DQLPDOV�WKURXJK�ERRNV�DQG�YLGHR��6RRQ��*XDUGLDQ�$QJHOV�ZLOO�EH�KDYLQJ�YLUWXDO�WRXUV�RI�PRQXPHQWV�DQG�VLJQLIL�
FDQW�ORFDWLRQV�DURXQG�WKH�ZRUOG��*XDUGLDQ�$QJHOV�LV�DGGLWLRQDOO\�FRPSOHWLQJ�SRUFK�GURS�RIIV�ZLWK�LWHPV�WKDW�FRQVXPHUV�FDQ�XVH�WR�
SDUWLFLSDWH�LQ�FUDIW�DFWLYLWLHV�DQG�SUHSDUH�VQDFNV� 

695&�VWDUWHG�YLUWXDO�VHUYLFHV�DURXQG�-XO\�����������'XULQJ�WKH�VXPPHU�DQG�)DOO�WKH\�FRQGXFWHG�YLUWXDO�WRXUV�WKDW�DOORZHG�FRQ�
VXPHUV�WR�VHH�WKH�DQLPDOV�DW�WKH�]RR�DQG�H[SORUH�ORFDO�VFHQHU\�LQ�SODFHV�VXFK�DV�)UDQNHQPXWK��%URQQHUV��DQG�WKH�0LGODQG�7ULGJH��
&XUUHQWO\�695&�YLUWXDO� DFWLYLWLHV� LQFOXGH�KRVWLQJ�ZHHNO\� ILWQHVV� VHVVLRQV�RI� FKDLU� \RJD� DQG� FKDLU� H[HUFLVHV�� D�ZHHNO\� FRRNLQJ�
JURXS�ZKHUH�FRQVXPHUV�FDQ�PDNH�D�KHDOWK\�VQDFN�ZLWK�VXSSOLHV�WKH\�KDYH�DW�WKHLU�RZQ�KRPHV��DQG�SOD\LQJ�JDPHV�ZLWK�RWKHU�FRQ�
VXPHUV��7KH�JDPHV�LQFOXGH�%LQJR��:KHHO�RI�)RUWXQH��7ULYLD��DQG�WKH�PRVW�SRSXODU��8QR�� 

&RPPXQLW\�7LHV�1RUWK��&71��DQG�&RPPXQLW\�7LHV�6RXWK��&76��VWDUWHG�YLUWXDO�SURJUDPPLQJ�1RYHPEHU������������&71�KDV�
DERXW����FRQVXPHUV�DWWHQGLQJ�IURP�DGXOW�IRVWHU�FDUH�KRPHV�DQG�SULYDWH�KRPHV���&76�KDV�DERXW����FRQVXPHV�DWWHQGLQJ�IURP�DGXOW�
IRVWHU�FDUH�KRPHV�DQG�SULYDWH�KRPHV���&RQVXPHUV�DUH�DWWHQGLQJ�DQ\ZKHUH�IURP��-��WLPHV�SHU�ZHHN�DQG�FDQ�DWWHQG�PRUH�WKDQ�RQFH�
SHU�GD\�LI�WKH\�VR�FKRRVH���6RPH�RI�WKH�DFWLYLWLHV�WKDW�DUH�SURYLGHG�DUH�%LQJR�&ODVVHV��&DUG�JDPHV��YLUWXDO�WRXUV�RI�PXVHXPV��DQG�
RWKHU�ORFDWLRQV�WKH\�PLJKW�KDYH�YLVLWHG�SUHYLRXVO\�ZLWK�GLVFXVVLRQ�DERXW�WKH�WRXU�DQG�ZKDW�WKH\�PLJKW�KDYH�OLNHG�DERXW�WKH�WRXU���
([HUFLVH�FODVV�DQG�VLJQ�ODQJXDJH�DUH�VRPH�RI�WKH�RWKHU�DFWLYLWLHV�WKDW�DUH�RIIHUHG���&ODVVHV�UXQ�URXJKO\�DERXW���-���PLQXWHV��� 

:ULWWHQ�E\��-HQQLIHU�.HLOLW] 

� 



 

$V�DOO�RI�\RX�NQRZ�WKH�SURYLGHU�PDQXDO�LV�DQ�DWWDFKPHQW�WR�\RXU�FRQWUDFW�ZLWK�6DJLQDZ�&RXQW\�&RPPXQLW\�0HQWDO�+HDOWK�
$XWKRULW\��6&&0+$����7KH�WDEOH�RI�FRQWHQWV�LQGLFDWHV�WKRVH�UHOHYDQW�SROLFLHV�WKDW�\RXU�VSHFLILF�SURYLGHU�W\SH�LV�UHVSRQVLEOH�
IRU�NQRZLQJ�DQG�LPSOHPHQWLQJ���2Q�-DQXDU\����������ZH�VHQW�FRPPXQLFDWLRQ�HOHFWURQLFDOO\�WR�DOO�SURYLGHUV�DQG�WKHLU�FRU�
SRUDWH�HQWLWLHV�OHWWLQJ�WKHP�NQRZ�RI�XSGDWHV�WKDW�KDYH�RFFXUUHG�VLQFH�WKH�SXEOLFDWLRQ�RI�WKH�SURYLGHU�PDQXDO�LQ�WKH�)DOO�RI�
�����IRU�\RXU������FRQWUDFW���,I�\RX�ZHUH�XQDEOH�WR�DFFHVV��ZH�KDYH�GHYHORSHG�D�OLQN�QRWHG�KHUH�WKDW�ZLOO�QRW�UHTXLUH�\RX�WR�
KDYH�DFFHVV�WR�6HQWUL���,I�\RXU�GRZQVWUHDP�SURJUDPV�GR�QRW�KDYH�LQWHUQHW�DFFHVV��ZH�DVN�WKDW�\RX�SULQW�FRSLHV�DQG�DVN�WKDW�
VWDII�UHSODFH�ROG�FRSLHV�RI�WKH�XSGDWHG�SROLFLHV�ZLWK�WKH�XSGDWHG�SROLFLHV��� 
 
%XVLQHVV�3DUWQHUVKLSV���6DJLQDZ�&RXQW\�&RPPXQLW\�0HQWDO�+HDOWK�$XWKRULW\��VFFPKD�RUJ�� 

:ULWWHQ�E\��-HQQLIHU�.HLOLW] 

� 

 
:ULWWHQ�E\��-HQQLIHU�.HLOLW] 

)RU� WKRVH� RI� \RX� WKDW� GR� QRW� NQRZ�� 6DJLQDZ�&RXQW\�&RPPXQLW\�0HQWDO�+HDOWK� RZQV� VHYHUDO� EXLOGLQJV� LQ� WKH� FRPSOH[�
ZKHUH� %D\VLGH� /RGJH�� )ULHQGV� IRU� 5HFRYHU\�� DQG� +RXVLQJ� 5HVRXUFHV� DUH� ORFDWHG�� � 2Q� 2FWREHU� ���� ������ WKH� KHDOWK�
GHSDUWPHQW�FDPH�WR�GR�WKHLU�UHJXODU�LQVSHFWLRQ�DQG�GHWHUPLQHG�WKDW�VRPH�RI�WKH�IORRUV�DQG�RWKHU�DSSOLDQFHV�QHHGHG�WR�EH�
UHSODFHG���'XH�WR�WKH�QXPEHU�RI�FKDQJHV�WKDW�ZHUH�DOUHDG\�KDSSHQLQJ�6&&0+$�DQG�%D\VLGH�/RGJH�PHPEHUV�DJUHHG�WR�GR�
VRPH�XSGDWHV�DW� WKH� VDPH� WLPH�� �&RQVWUXFWLRQ� VWDUWHG� LQ� ODWH�$SULO� WR�HDUO\�0D\������GXULQJ� WKH�SDQGHPLF�ZKHQ� OLPLWHG�
FRQVXPHUV�ZRXOG�EH�LQ�DWWHQGDQFH����3OHDVH�VHH�SLFWXUHV�RI�WKH�QHZO\�XSGDWHG�%D\VLGH�/RGJH��� 

%HFDXVH� RI� WKH� HYHU-FKDQJLQJ� UXOHV� DQG� UHJXODWLRQV�� LW� LV� RXU�
LQWHQWLRQ� WR�SXEOLVK�XSGDWHV�WR�WKH�SURYLGHU�PDQXDO�RQ�D�TXDU�
WHUO\�EDVLV���$ORQJ�ZLWK�WKHVH�XSGDWHV�ZH�ZLOO�SXEOLVK�WKH�KLJK�
OLJKWV�RI�FKDQJHV���,Q�WKH�SDVW�SURYLGHUV�KDYH�DVNHG�XV�WR�KLJK�
OLJKW� FKDQJHV� VR� WLPH� LV� QRW� VSHQW� ILJXULQJ� RXW� WKH� UHOHYDQW�
FKDQJHV�� � :H� WRRN� WKLV� XQGHU� DGYLVHPHQW� DQG� DUH� GRLQJ� MXVW�
WKDW���)RU�\RXU�XSGDWHG�FRQWUDFWV�LQ������LW�LV�RXU�LQWHQW�WR�SXE�
OLVK�D�IXOO�PDQXDO�WKDW�ZLOO�EH�DYDLODEOH�WR�SURYLGHUV�HOHFWURQL�
FDOO\���:H�ZLOO�QRW�SXEOLVK�FRPSDFW�GLVNV�IRU�RXU�QH[W�IXOO�PDQ�
XDO���$JDLQ��ZH�DVN�WKDW�IRU�WKRVH�ZKR�GR�QRW�KDYH�DFFHVV�WR�WKH�
LQWHUQHW�WKDW�FRSLHV�RI�WKH�PDQXDO�DUH�SURYLGHG�WR�VWDII��� 



 

/LQGD� 3DHJOLV� LV� 6&&0+$¶V� +HDOWK�
(GXFDWLRQ� &RQVXOWDQW�� D� FHUWLILHG� +HDOWK�
&RDFK� ZLWK� D� %�6�� DQG� D� 0�$�� GHJUHH���
%HIRUH� MRLQLQJ� 6&&0+$� ODVW� \HDU�� VKH�
UDQ�WKH�'LDEHWHV�3UHYHQWLRQ�3URJUDP�DW�WKH�<0&$�LQ�%D\�&LW\���
6KH�KDV�LPSURYHG�KHU�SHUVRQDO�KHDOWK�ZLWK�FKDQJHV�LQ�OLIHVW\OH�
DQG�VKH�LV�H[FLWHG�WR�JXLGH�RWKHUV�LQ�WKHLU�ZHOOQHVV�SXUVXLWV� 

:KROH�3HUVRQ�&DUH�LV�WKH�IRFXV�RI�WKLV�JUDQW-IXQGHG�SRVLWLRQ���,W�
UHFRJQL]HV� WKH� EL-GLUHFWLRQDO� UHODWLRQVKLS� EHWZHHQ� SK\VLFDO�
KHDOWK� DQG� EHKDYLRUDO� KHDOWK�� DORQJ� ZLWK� WKH� LPSRUWDQW� UROH�
OLIHVW\OH� FKRLFHV� SOD\� RQ� RYHUDOO� ZHOOQHVV�� � (GXFDWLRQ� DQG�
VXSSRUW� WR� KHOS� SURPRWH� KHDOWKLHU� RXWFRPHV� UHJDUGLQJ� WREDFFR�
XVH�DQG�REHVLW\�DUH�WKH�SULPDU\�IRFXV��DV�WKHVH�IDFWRUV�RIWHQ�OHDG�
WR� PDQ\� GLVHDVHV� DQG� D� VKRUWHU� OLIHVSDQ�� � $GXOWV� ZLWK� 60,�
�VHYHUH�PHQWDO�LOOQHVV��DQG�FKLOGUHQ�ZLWK�6('��VHYHUH�HPRWLRQDO�
GLVWXUEDQFH��DUH�WZR�RI�WKH�IRFXV�SRSXODWLRQV� 

,Q� )HEUXDU\�� /LQGD� ZLOO� MRLQ� IRUFHV� ZLWK� VWDII� IURP�7UDQVLWLRQ�
$JH� <RXWK� 6HUYLFHV� �7$<�� WR� RIIHU� :KROH� +HDOWK� $FWLRQ�
0DQDJHPHQW� �:+$0��� � 7KLV� LV� D� SHHU-FHQWHUHG�� VWUHQJWKV-
EDVHG� SURJUDP� SURYLGLQJ� JXLGDQFH� IRU� VHWWLQJ� ZHOOQHVV� JRDOV���
)XWXUH� SODQV� LQFOXGH� LPSOHPHQWLQJ� :+$0� ZLWK� DGXOW�
FRQVXPHUV�� � $OVR�� D� VPRNLQJ� FHVVDWLRQ� SURJUDP�ZLOO� EHJLQ� LQ�
)HEUXDU\� IRU� FRQVXPHUV�ZKR� DWWHQG�%D\VLGH�/RGJH�� DLPLQJ� WR�
UHDFK� RWKHU� FRQVXPHU� SRSXODWLRQV� LQ� WKH� IXWXUH�� �0RUH�:KROH�
3HUVRQ� &DUH� LQLWLDWLYHV� FRPLQJ� LQ� ����� DQG� EH\RQG�� 3OHDVH�
FRQWDFW� /LQGD� IRU� PRUH� LQIRUPDWLRQ�� � OSDHJOLV#VFFPKD�RUJ� RU�
���������-����� 

:ULWWHQ�E\��/LQGD�3DHJOLV 

� 

-HVVLH�+XEHU��SLFWXUHG�RQ�WRS��DQG�6WHSKDQLH�
+XJKHV� �SLFWXUHG� RQ� ERWWRP�� DUH� ERWK�
5HJLVWHUHG� 'LHWLWLDQ� 1XWULWLRQLVWV� DW�
6&&0+$�� 7RJHWKHU� WKH\� KDYH� FRPELQHG�
ZRUN� H[SHULHQFH� LQ� D� YDULHW\� RI� VHWWLQJV�
LQFOXGLQJ� FRPPXQLW\� QXWULWLRQ�� VFKRRO�
EDVHG�KHDOWK��DFXWH�DQG�ORQJ�WHUP�FDUH�  

6WHSKDQLH�DQG�-HVVLH�ZRUN�ZLWK� LQGLYLGXDOV�
WR� FUHDWH� SRVLWLYH� QXWULWLRQ� UHODWHG� JRDOV��
7KHVH� JRDOV� KHOS� FRQVXPHUV� LPSURYH�
LQGHSHQGHQFH�� LQFUHDVH� VHOI-HVWHHP�� DQG�
GHFUHDVH� GLVHDVH� FRPSOLFDWLRQV� WKURXJK�
QXWULWLRQ�EDVHG� LQWHUYHQWLRQV��1XWULWLRQ� VHUYLFHV�FDQ�EH�RIIHUHG� LQ�
RQH�RQ�RQH�RU�JURXS�VHWWLQJV�� LQ� WKH�RIILFH�RU� WKH�KRPH��RU� LQ� WKH�
FRPPXQLW\�� 'XULQJ� WKH� &29,'-��� SDQGHPLF� DSSRLQWPHQWV� DUH�
EHLQJ�RIIHUHG�WKURXJK�WHOHKHDOWK�VHUYLFHV� 

1XWULWLRQDO� VHUYLFHV� WKDW� DUH� RIIHUHG� WKURXJK� 6&&0+$� PXVW� EH�
UHODWHG� WR� WKH� FRQVXPHU¶V�PHQWDO� KHDOWK�� &RQVXPHUV�PD\� EHQHILW�
IURP�QXWULWLRQ�FRXQVHOLQJ�IRU�D�YDULHW\�RI�UHDVRQV�LQFOXGLQJ�ZHLJKW�
FKDQJHV�� GLDEHWHV�� FDUGLRYDVFXODU� GLVHDVH�� SLFN\� HDWLQJ�� DQG�
REWDLQLQJ�D�JHQHUDO�QXWULWLRQ�HGXFDWLRQ��1XWULWLRQ�FRXQVHOLQJ�PD\�
LQFOXGH�PHDO�SODQQLQJ��JURFHU\�RU�IDUPHU¶V�PDUNHW�WRXUV��ZRUNLQJ�
ZLWK� IRRG� PRGHOV�� OHDUQLQJ� KHDOWK\� FRRNLQJ�� ODEHO� UHDGLQJ�� DQG�
EXGJHWLQJ��*RDOV� DUH� LQGLYLGXDOL]HG� DQG� FRXQVHOLQJ� LV� WDLORUHG� WR�
PHHW�WKH�QHHGV�DQG�SHDN�WKH�LQWHUHVW�RI�FRQVXPHUV� 

,QGLYLGXDOV� WKDW� KDYH� GLIILFXOW\� FKHZLQJ�� VZDOORZLQJ� RU� KDYH�
FKRNLQJ�HSLVRGHV�ZRXOG�EHQHILW�IURP�VHUYLFHV�IURP�D�UHIHUUDO�IRU�D�
VZDOORZ� HYDOXDWLRQ�� ,QGLYLGXDOV� VWUXJJOLQJ� ZLWK� HDWLQJ� GLVRUGHUV�
ZRXOG�EHQHILW� IURP� VHUYLFHV� IURP�D� WKHUDSLVW��$�GLHWLWLDQ�PD\�EH�
DGGHG� WR� WKH� WHDP� WUHDWPHQW� RI� HDWLQJ� GLVRUGHUV� LI� WKH� WKHUDSLVW�
GHHPV�LW�DSSURSULDWH�  

-HVVLH� DQG� 6WHSKDQLH� DUH� H[FLWHG� WR� VXSSRUW� FRQVXPHUV� DV� WKH\�
VWULYH�IRU�WKHLU�KHDOWK�JRDOV�LQ������ 

:ULWWHQ�E\��-HVVLH�+XEHU�DQG�6WHSKDQLH�
+XJKHV 



 

 

6DJLQDZ�&RXQW\�&RPPXQLW\�0HQWDO�+HDOWK�ZDQWV� WR� WKDQN� HDFK� DQG� HYHU\� VWDII� WKDW� KDYH�ZRUNHG� LQ� WKH�
UHVLGHQWLDO�IDFLOLWLHV�GXULQJ�WKH�SDQGHPLF��:H�FRQVLGHU�DOO�RI�\RX�VSHFLDO�KHUR¶V��:H�WKDQN�DOO�WKH�VWDII�WKDW�
ZRUNHG�H[WUD�VKLIWV� LQ�RUGHU� WR�FDUH�IRU� WKH�YXOQHUDEOH�FRQVXPHUV�WKDW�QHHGHG�FDUH�DQG�FRPSDVVLRQ��7KDQN�
\RX� WR� WKRVH� VWDII� WKDW�GURYH� IURP�6DQGXVN\� WR�&KHVDQLQJ��RU� IURP�*HQHVHH�&RXQW\� WR�&KHVDQLQJ� WR�KHOS�
FRYHU� VKLIWV��:H� DSSUHFLDWH� VWDII� WKDW�ZRUNHG� ��� KRXU� VKLIWV� WR� KHOS� FDUH� IRU� WKH� FRQVXPHUV� LQ� UHVLGHQWLDO�
IDFLOLWLHV���7KDQN�\RX�IRU�DOO�RI�WKH�VDFULILFHV�PDGH�GXULQJ�WKLV�SDQGHPLF��:H�DSSUHFLDWH�DOO�RI�\RX��� 

6RPH�RI�\RX�KDYH�KHDUG�WKDW�YDFFLQDWLRQV�DUH�FRPLQJ�WR�ORQJ�WHUP�FDUH�IDFLOLWLHV�DQG�WKLV�LQFOXGHV�RXU�DGXOW�
IRVWHU�FDUH�KRPHV���'LVWULEXWLRQ�RI�YDFFLQHV�ZLOO�EH�WKURXJK�:DOJUHHQV�SKDUPDF\��&96�SKDUPDF\��DQG�PRUH�
UHFHQWO\�*HQRD�+HDOWKFDUH�ORFDWHG�DW�6&&0+$���7KHVH�HQWLWLHV�ZLOO�FRQWDFW�WKH�$)&�KRPH�DQG�GLVFXVV�KRZ�
PDQ\�FRQVXPHUV�DQG�VWDII�ZDQW�WKH�YDFFLQDWLRQ���9DFFLQDWLRQ�LV�RSWLRQDO�VR�SOHDVH�PDNH�VXUH�\RX�DQG�RU�WKH�
FDVH�KROGHU�LV�GLVFXVVLQJ�WKH�RSWLRQ�RI�YDFFLQDWLRQ�ZLWK�FRQVXPHUV��� 
 
7KHUH� DUH� UHVRXUFHV� DYDLODEOH� RQ� WKH� &'&� ZHEVLWH� &ƌĞƋƵĞŶƚůǇ� $VNHG� 4XHVWLRQV� DERXW� &29,'-���
9DFFLQDWLRQ� _�&'&� DV�ZHOO�DV�RQ�WKH�YDULRXV�SXEOLF�KHDOWK�VLWHV� WR�KHOS�VWDII��FRQVXPHUV�DQG�RU�JXDUGLDQV�
PDNH�DQ�LQIRUPHG�GHFLVLRQ���2Q�-DQXDU\���������LQIRUPDWLRQ�ZDV�VHQW�RXW�E\�-HQQD�%URZQ�IURP�6&&0+$�
RQ�WKLV�WRSLF�RI�YDFFLQDWLRQ�ZLWK�VHYHUDO�SRVWHUV�DWWDFKHG�WR�KHOS�HGXFDWH�VWDII�DQG�FRQVXPHUV�RQ�WKH�YDFFLQH���
7KH�SKDUPDFLHV�ZLOO�EH�REWDLQLQJ�WKH�FRQVHQWV�IRU�WKH�YDFFLQDWLRQ�VR�EH�SUHSDUHG�ZLWK�FRQWDFW�LQIRUPDWLRQ�
IRU�HDFK�JXDUGLDQ�LQ�WKH�KRPH��� 
 
)RU�6DJLQDZ�&RXQW\�3XEOLF�+HDOWK�'HSDUWPHQW�UHVRXUFHV�SOHDVH�IROORZ�OLQN�EHORZ��� 
6DJLQDZ�&RXQW\�+HDOWK�'HSDUWPHQW��VDJLQDZSXEOLFKHDOWK�RUJ� 
 
-XVW� D� UHPLQGHU� WKDW�ZH� DOO� QHHG� WR� NHHS� XS� RXU� HIIRUWV� WR� NHHS� HYHU\RQH� VDIH� E\� FRQWLQXLQJ� WR�ZHDU� RXU�
PDVNV�DQG�FRQWLQXLQJ�WR�FRPSOHWH� URXWLQH�VDQLWDWLRQ�HIIRUWV�� � ,W� LV� LPSRUWDQW� WR�FRQWLQXH�WKHVH�HIIRUWV�HYHQ�
WKRXJK�YDFFLQDWLRQV�DUH�RIIHUHG��DV�QRW�DOO�SHUVRQV�DUH�EHLQJ�YDFFLQDWHG�� �/HW¶V� FRQWLQXH� WR�GR�RXU�SDUW� WR�
NHHS�FRQVXPHUV��RXU�IHOORZ�VWDII�PHPEHUV�DQG�RXU�IDPLOLHV�VDIH��� 
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