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Navigating ImprovingMIpractices.org 

Online Training 

Crisis Prevention: Pre-Intervention Using Verbal De-Escalation 
Please allow for approximately 35 minutes to complete the training portion and an additional 15-25 minutes 

to take the quiz. Total training time =  approximately 50 minutes to 1 hour. 

After you have created a log in, you should see a screen similar to this. Choose Focus Areas 

icon at the top left of the screen 

Choose this link: improvingMIpractices and you should be directed to this screen: 

Choose “Create an Account” in the top right corner and follow the steps to create a new 

account 

https://www.improvingmipractices.org/online/
https://www.improvingmipractices.org/online/
https://www.improvingmipractices.org/online/
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A drop down with several course categories should appear. Scroll down and over to Work-

place Essentials (WE)  

You should be directed to a screen like this. Scroll down to All Courses in Workplace Essen-

tials (WE) and choose Crisis Prevention 
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You should be directed to a screen which looks like this, choose the green box: TAKE THIS 

COURSE  

*PLEASE NOTE: this course uses a situation related to Juvenile Justice. This is only an example 

and does not mean the training only relates to Juvenile Justice.  

As well, please be mindful there is some strong language used within the videos. 
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Scroll down to Module 1 in blue and choose it. There should then be a red “start module” 

button and you will need to follow all directions to complete the entire module 1.  

There should then be a red “start module” button and you will need to follow all directions to 

complete the entire module 1.  

Once the video is complete choose Exit & Return in the top right corner 
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Lesson 1 should now be marked as complete and you should see Module 2 in blue –choose 

that 

*You are restricted from completing quizzes until you move through the modules as you are directed. You will not 

be able to take a quiz before completing the module.  

There should then be a red “start module” button and you will need to follow all directions 

to complete the entire module 2.  *The quiz is at the end of this module. BE SURE to choose 

“Next” after the video is complete. This will issue you a code to take the quiz. 

The code you need will appear in a YELLOW BOX, write that code down! 

Next choose the red “Exit & Return’ box at the top left of the screen 

You should be taken back to this screen. And there should now be a BLUE quiz option. It 

states you are only allowed 2 attempts to complete and pass. You will need to review the    

entire training if you do not pass in 2 attempts. 
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*You do have the option to save your answers and return to complete if need be. See the 

GREEN Save Progress button in the top right corner. Once you have answered all 10 questions 

choose BLUE Finish Attempt button at the top right or bottom right of your screen. You will 

then be asked to Confirm your attempt by choosing the GREEN Confirm button at the top 

right of the screen.  

You will immediately be notified of your score—pass or fail. 

If you passed: You should then be taken back to the main screen. You will notice a green 

check mark by all the modules and the quiz sections.  

*If you failed you can choose the GREEN Retake this Course button around middle right of the screen and  

follow all directions until you pass. 

Once you passed the quiz, now you will choose Course Evaluation in blue 

*You are required to complete an evaluation in order to receive credit for completion 
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**SCCMHA is not responsible for maintenance of this website. If you experience any technical difficulties, please 

use the Support/Contact button at the top of the webpage  

FINAL STEP: You are required to print or save a copy of the certificate in order to submit to SCCMHA     

Continuing Education Unit to confirm completion.  You are to submit a copy of the certificate or 

submit a copy of your transcript which identifies completion directly to the Continuing Edu-

cation Unit via email: registrations@sccmha.org or fax to 989-498-4219. (If you need to submit 

your transcript:: choose Dashboard just under your log in credentials. Then see Transcript section to the right of your 

screen. Choose BLUE Full Transcript button and that will allow you to download the course you      completed in case 

you couldn’t get a certificate to load and/or print). 

Once you have completed the evaluation, you will be directed back to the main screen where 

now you can save and/or print your certificate of completion under the Course Progress    

section on the right. Choose the BLUE Download Certificate icon 


