V.

Recipient Rights Appeals Committee Meeting

Saginaw County Community Mental Health Authority Board

Wednesday, September 15, 2021 - 5:15p.m.
Room 190/191 [Hancock 1 Floor]

Agenda

Opening Procedure

Appeals Training:

a) Categories of Rights Violations (Black & White Mental Health Rights -
Categories)

b) Complaint Investigation Process (Color Flow Chart)

c) Types and Weighing of Evidence

d) Explanation of the Preponderance of the Evidence Standard Used by
the Rights Office in Determining Whether a Rights Violation Has
Occurred : ‘

e) Statutory Definition of “Appropriate Remedial Action”

f) Agency Disciplinary Guidelines

g) Agency Policy/Procedures on the Appeal Process and Functions of the
Appeals Committee

Other

Next Regular ORR Committee Meeting — Wednesday, November 17, 2021 5:15
p.m. — Room # 190/191

Adjournment



