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Purpose:
The purpose of this policy is to ensure Recipient Rights staff receive sufficient training in
the area of recipient rights protection.

Policy:

It is the policy of Saginaw County Community Mental Health Authority (SCCMHA) that
the Recipient Rights Officer and Recipient Rights Advisor shall receive ongoing education,
training, and experience to fulfill the responsibilities of the office.

Application:

This Policy applies to the SCCMHA Office of Recipient Rights (ORR) to protect the Rights
of consumers receiving services from SCCMHA or any of the SCCMHA Service Provider
Network.

Standards:
Ul) The SCCMHA Recipient Rights Officer and Advisors will each receive training
specific to the area of Recipient Rights protection annually.

U2) The Recipient Rights Officer/Director and Advisor will have the education, training,
and experience to fulfill the responsibilities of the office. The Recipient Rights
Officer and Advisor will also be knowledgeable of the service array of SCCMHA
and it’s Provider Network as well as the Michigan Mental Health Code of the State
of Michigan.
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U3) The education, training, and experience requirements for the positions of the Recipient
Rights Officer/Director and Advisor are maintained in the job description for both
positions.

U4) The Recipient Rights Office Director, and all Rights Office staff (excluding clerical
staff) shall attend and successfully complete the MDHHS ORR Basic Skills Training
Programs within 3 months of hire.

U5) The Recipient Rights Office Director and all Rights Office staff (excluding clerical
staff) must comply with the requirements specified in the FY 2020 MDHHS Contract
Attachment C6.3.2.3A “Continuing Education Requirements for Recipient Rights
Staff”.

U6) Rights Officers/Advisors and Alternates for service providers allowed/required by
contract to establish their own rights system will each receive 36 hours of training
(meeting the MDHHS ORR requirements) specific to the area of Recipient Rights
protection every three years. A minimum of 12 of the required 36 hours must be
either Category | or I1.

U7) The SCCMHA Recipient Rights Officer and Advisors will each receive at least 12
hours of training specific to the area of Recipient Rights protection annually.

U8) The Recipient Rights Officer and Advisor, and alternates for hospital settings, where
they are allowed to establish their own rights system are required to attend and
successfully complete the MDHHS ORR Basic Skills Training Programs within 3
months of hire. It is also required to attend a Recipient Rights Update training as
specified by the Department.

U10) Records of the training of the Recipient Rights Officer/Director and Advisor will be
kept by each Recipient Rights Officer/Advisor

Definitions:

Training specific to the area of Recipient Rights protection: Training aquired from
MDHHS ORR, or other venu relating specifically to the Michigan Recipient Rights
protection system or other training assisting in the area of investigative techniques.

References:

Michigan Mental Health Code 330.1755 (e)

FY 2019 CMHSP Attachment C6.3.2.3A Continuing Education Requirements for
recipient rights staff

Exhibits:
None

Procedure:
None
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